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SWBTI % Yes- 89% SWBTt % Yes- 83% SWBTI % Ves· 88% Result
Descnptlon PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark l-Value Result CLEC Benchmark l-Value Resuit CLEC Benchmark l-Value Result 89%

Av . Res for OSS Pre-Order - Address Venfieation - DATAGATE 1-01 L M M CO B 2.4 47 2.29 Yes 23 47 242 Yes 2.1 4.7 258 Yes HIT
Av Res · for OSS Pre-Order - ReQ. fQr TeleohQne Number - DATAGATE 1-02 L M M CO B 3.1 4.5 1.40 Yes 3.2 45 1.30 Yes 31 45 140 Yes HIT
Av Res for OSS Pre-Order - Re . for CSR < 30 WTN - DATAGATE 1-03 L M M CO B 4.2 6.6 238 Yes 4.1 6.6 246 Yes 23 66 432 Yes HIT
Av Res for OSS Pre-Order - Re forCSR > 30WTN - OATAGATE 1-04 CO 168 nfa 14.8 ... n/a 12.7 nJa
Av ,Res forOSS Pre-Order - Serv Availabilitv - DATAGATE 1-05 L M M CO B 12 66 540 Yes 19 66 470 Yes 1 7 66 490 Yes HIT
Av Res for OSS Pre-Order - Servo AODolntment Schedulino - OATAGATE 1-06 L M M CO B 05 10 0.50 Yes 09 10 0.10 Yes 18 10 080 Yes HIT
Av Res · for OSS Pre-Order - Disnatch Reouired _DATAGATE 1-07 L M M CO B 88 126 380 Yes 92 126 3.41 Yes 76 126 500 Yes HIT
Av . Res for OSS Pre-Order - PIC - DATAGATE 1-08 L M CO B 94 280 1860 Yes 59 280 22.10 Yes 44 28.0 23.60 Yes HIT
Av . Res for OSS Pre-Order - Address Verification -VERIGATE 1-09 L M M CO B 29 47 1 75 Yes 31 47 158 Yes 29 4.7 180 Yes HIT
Av Res for OSS Pre-Order - Reo for Teleohone Number - VERIGATE 1-10 L M M CO B 2.1 4.5 2.40 Yes 22 45 227 Yes 21 4.5 243 Yes HIT
Av Res · for OSS Pre-Order - Reo. for CSR < 30 WTN - VERIGATE 1-11 L M M CO B 24 6.6 4.25 Yes 3.4 66 3.24 Yes 2.3 66 435 Yes HIT
Av . Res for OSS Pre-Order - Reo for CSR > 30 WTN - VERIGATE 1-12 CO 49 n/a 7.0 ce- n/a 51 n/a
Av Res for ass Pre-Order - Servo Availabilitv - VERIGATE 1-13 L M M CO B 27 6.6 385 Yes 3.7 66 2.91 Yes 20 66 457 Yes HIT
Av Res · for OSS Pre Order - Servo Aorointment Schedulino - VERIGATE 1-14 L M M CO B 06 1.0 0.40 Yes 1.6 1.0 0.63 Yes 24 1.0 1.41 Yes HIT
Av Res for OSS Pre-Order - Disnatch ReQuired _VERIGATE 1-15 L M M CO B 87 126 3.93 Yes 9.3 126 3.34 Yes 84 12.6 418 Yes HIT
Av . Res for OSS Pre-Order - PIC - VERIGATE 1-16 L M CO B 200 nfa 202 --::.: n/a 18.4 n/a
Av Res Rec within "x" sec. - Address Venfication - DATAGATE 2-01 L M CO B 99,6% 95.0% 461 Yes 99.6% 95.0% 4.60 Yes 99.Bo/o 95.0% 482 Yes HIT
Av . Res Rec within "x" sec. - ReQ for Teleollone Number - OATAGATE 2-02 L M CO B 992% 95.0% 4.15 Yes 991% 950% 405 Yes 99.3% 95.0% 4.33 Yes HIT
Av Res Rec within y. sec - Reo for CSR - DATAGATE 2-03 L M CO B 989% 950% 3.92 Yes 98.7% 95,0% 370 Yes 996% 950% 456 Yes HIT
Av Res Rec. within "x" sec. - Service AvallabililV - DATAGATE 2-04 L M CO B 99.6% 95.0% 462 Yes 996% 95,0% 455 Yes 995% 950% 451 Yes HIT
Av Res Rec. within "x" sec - Serv Aooointment Schedulino - DATAGATE 2-05 L M CO B 984% 95.0% 336 Yes 97.5% 95.0% 2.45 Yes 965% 95,0% 149 Yes HIT
Av Res Rec within "x" sec. - DlSnatch ReQuired _DATAGATE 2-06 L M CO B 999% 95,0% 492 Yes 925% 90.0% 2.46 Yes 91.0% 90,0% 105 Yes HIT
Av . Res Rec within "x" sec - PIC - DATAGATE 2-07 L M CO B 905% 95.0% 4.50 t~o 972% 95.0% 219 Yes 100.0% 95.0% 499 Yes HIT
Av . Res Ree within "x" sec.. Address Venfication _VERIGATE 2-08 L M CO B 94.2% 90.0% 422 Yes 943% 900% 4.34 Yes 949% 90,0%.. 493 Yes HIT
Av Res · Rec within "x" sec. - Reo for Teleohone Number - VERIGATE 2-09 L M CO B 97.6% 900% 7.59 Yes 97.3% 900% 7.34 Yes 97.8% 90,0% 780 Yes HIT
Av Res Rec within "x" sec - ReQ for CSR - VERIGATE 2-10 L M CO B 991% 90,0% 913 Yes 96,3% 90.0% 631 Yes 980% 900% 797 Yes HIT
Av Res Rec. within "x" sec. - Service Avallabilitv _VERIGATE 2-11 L M CO B 978% 90.0% 783 Yes 96.4% 900% 6.35 Yes 991% 90,0% 911 Yes Hil
Av Res Rec within "x" sec - Service Annointment Schedullna - VERIGATE 2-12 L M CO B 990% 90.0% 903 Yes 974% 90.0% 736 Yes 97,3% 900% 732 Yes HIT
Av Res Rer: \1;'1[11111 ';.::" sec DIS ">alch He ulred - VERIGAfF 2·13 L M CO B 858% 90.0% 419 No 857% 900% 4.29 No 86.7% 90,0% 330 ~-Ju MISS
Av Res Rec Within y. sec. - PIC - VERIGATE 2-14 L M CO B n/a n/a n/a n/a n/a

...
n/a

EASE AveraQe Resoonse Time 3-01 OK P 0.73 074 000 Yes 067 058 200 No 000 052 000 Base< 10
OSS Interface Avallabilitv - DATAGATE 4-01 1 H M CO B 1000% 99.5% 000 Yes 994% 99,5% 200 No 997% 995% 000 Yes HIT
OSS Interface Availabllit - VERIGATE 4-012 H M CO B 99.8% 995% 0.00 Yes 998% 995% 000 Yes 998% 995% 000 Yes HIT
OSS Interface Avallabllil - LEX 4-013 H M CO B 1000% 995% 000 Yes 99.6°/1;1 99.5% 000 Yes 98.6% 995% 200 r-Jo HIT
ass Interface Ava,lab,llt - TOOLBAR 4-014 H M CO B 1000% 995% 000 Yes 1000% 99.5% 000 Yes 1000% 99.5% 000 Yes HIT
OSS Interface Avallab,llt -LRAF 4-015 H M CO B 99.1% 995% 200 rJD 99.9% 99,5% 000 Yes 1000'% 99.5% 000 Yes Hit
OSS Interface Avallabilit - EDI- FTP 4-016 H M CO B 100,0% 99.5% 000 Yes 1000% 99,5% 000 Yes 1000% 995% 000 Yes HIT
OSS Interface Avallabilit - EDI - IA SSL3 4-017 H M CO B 99.9% 99.5% 000 Yes 1000% 99,5% 000 Yes 98,3% 99.5% 2.00 rJ" HIT
OSS Interface Availabilit - EDI- NOM 4-018 H M CO B 1000% 99.5% 000 Yes 100,0% 995% 000 Yes 100.0% 99.5% 000 Yes HIT
OSS Interface Avallabillt - EDI- VAN 4-019 H M CO B 100,0% 99.5% 0.00 Yes 1000% 995% 000 Yes 1000% 99.5% 0.00 Yes HIT
OSS Interface Availabilit -EDI 4-0110 H M CO B 1000% 99,5% 000 Yes 1000% 995% 000 Yes 1000% 995% 000 Yes HIT
Consumer EASE Avallabllltv 4-02 H M OK B 995% 995% 200 No 99,9% 995% 000 Yes 99,9% 995% 000 Yes HIT
Business EASE AvallabililV 4-03 H M OK B 99.8% 995% 000 Yes 1000% 99,5% 000 Yes 1000% 995% 000 Yes HIT

1'\, FUes Hec WITIlln 5 Hours Residence and 31m )i~ BUSiness L.EX 5,·01 L M M OK B 908% 95.0% 421 No 919% 950% 313 ~~o 971% 95.0% 215 Yes MISS
% FOCs Rec Within 24 Hours - Comolex BUSiness 1-200 Lines - LEX 5-02 L M M OK B 93.8% 94,0% 0.18 Yes 941% 94.0% 012 Yes 96.9% 94,0'% 293 Yes HIT
% FOGs Rae Within 48 Hours - Comnlex Business 200+ lines • LEX 5-03 L M M OK B n1a 94.0% n/a n/a 940% n/a n/a 940% n/a
% FOGs Rec Within 5 HQurs - UNE Looo 1-49 _LEX 5-04 L M M OK B 992% 95.0% 4.16 Yes 95.8% 95.0% 080 Yes 962% 950% 1.20 Yes Hlf
% FOCs Rec Within 48 Hours - UNE LQon 50+ -LEX 5-05 L M M OK B n/a 940% n/a n/a 94,0% n/a n/a 94,0% n/a
% FOCs Rec. Within 5 Hours - SWitch Ports - LEX 5-06 L M M OK B 88.4% 950% 663 No 50 OQ/o 95,0% 4500 Base<10 n/a 950% n/a
% FOCs Ree. Within 5 Hours - Residence and Simnle Business - EDI 5-07 L M M OK B 99.2% 950% 4.21 Yes 981% 950% 3.08 Yes 1000% 95,0% 5.00 Yes HIT
% FOCs Rec. Within 24 Hours - Comolex BUSiness 1-200 Lines - EDI 5-08 L M M OK B n/a 94.0% n/a 1000% 940% 6.00 Base<10 1000% 94,0%) 600 Base<lO
% FOCs Rec. Within 48 HQurs - Comolex Business 200+ lines - EDI 5-09 L M M OK B n/a 94,0% n/a n/a 94.0% n/a n/a 94,0% n/a
% FOCs Rec Within 5 HQurs - UNE Loo 1-49 - EDI 5-10 L M M OK B n/a 950% nfa n/a 95.0% n/a n/a 950% n/a
% FOGs Rec. Within 48 Hours - UNE LoaD 50+ \ _EDI 5-11 L M M OK B n/a 940% n/a n/a 940% n/a n/a 940% n/a
% FOCs Rec Within 5 HQurs - SWitch Ports - EDI 5-12 L M M OK B n/a 950% nfa n/a 950% n/a n/a 950% n/a
% FOCs Ree. Within 24 Hours w Residence and Simole Business _Man 5-13 L M M OK B 96,2% 950% 1 18 Yes 98,4% 95,0% 343 Yes 986% 950% 358 Yes HIT
% FOCs Rae. Within 24 Hours - Comolex Business 1-200 Lines - Man 5-14 L M M OK B 93.5% 94,0% 052 Yes 100.0% 94.0% 600 Yes 974% 94,0% 344 Yes Hit
% FOCs Rec. Within 48 Hours - Camolex Business 200+ Lines _Man 5-15 L M M OK B n/a 94.0% n1a n/a 94,0% n/a n/a 94,0% n/a
% FOGs Rec. Within 24 Haurs - UNE Looo 1-49 - Man. 5-16 L M M OK B 86,4% 950% 864 r,Jo 938% 95.0% 125 Yes 1000% 95.0% 500 Yes HiT
% FOCs Rec. Within 48 Hours - UNE Looo 50+ -Man. 5-17 L M M OK B n/a 94.0% n/a n/a 94,0% n/a n/a 940% n/a
% FOCs Rec. Within 24 HQurs - SWitch PQrts - Man 5-18 L M M OK B n/a 94,0% n/a n/a 94,0% n/a n/a 940% n/a
% FOGs Rae Within 24 Hours - xDSL-ca able Looos - LEX 1-20 Loa s 5.1-01 L M OK B 989% 95.0% 391 Yes 971% 950% 212 Yes 979% 950% 294 Yes HIT
% FOGs Rec Within 48 Hours - xDSL-ca able LoaDs - LEX Over 20 LoaDs 5.1-02 L M OK B n/a 94.0% n/a n/a 94,0% n/a nla 940% n/a
% FOCs Rec. Within 24 Hours - xDSL-ca able LoaDs - EDI 1-20 Looos 5.1-03 L M OK B 100,0% 950% 500 Yes 975% 95.0% 250 Yes 973% 950% 230 Yes HIT
% FOGs Rec Within 48 Hours - xDSL-ca able Looos • EDI Over 20 LoaDs 51-04 L M OK B n/a 94.0% n/a nfa 94,0% n/a n/a 940% n/a
Frocs Rec Wlthll124 Hours· xOSL capable Leaps· MamJal (1-20 LoaDs"! 51-05 L M OK B 920% 95.0% 3.00 No 818% 95.0% 13.18 f-Jo 976% 950% 256 Yes r/w.;s
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% FOCs Rec. Within 48 Hours - xDSL-caoable Loops - Manual Over 20 Loops 5.1-06 L M OK B nla 94.0% nla nla 94.0% nfa nla 94.0% nla
Avera e Time to Return FOC Hours - Residence and Sim Ie Business - LEX 6-01 OK 25 nla 48 nla 11 n/a
Avera e Time to Return FDC Hours - Complex Business 1-200 Unes - LEX 6-02 OK 52 n/a 5.0 n/a 38 n/a
Avera e Time to Return FOC Hours - Comolex Business 200+ lines • LEX 6-03 OK n/a nla nla n/a nla nla
Avera e Time to Return FOC Hours - UNE Loop 1-49 - LEX 6-04 OK 09 nla 14 n/a 23 n/a
Avera e Time to Return FOC Hours - UNE LoaD 50+ - LEX 6-05 OK nfa n/a n/a nfa nla n/a
Avera e Time to Return FOC Hours - Switch Ports - LEX 6-06 OK 49 .... n/a 46 nfa nla nla
Avera e Time to Return FOC Hours - Residence and S,m Ie Business - EDI 6-07 OK 05 nfa 1.8 n/a 05 n/a
Avera e Time to Return FOC Hours - Comolex Business 1 - 200 Unes - EDI 6-08 OK nla n/a 23.3 n/a 1.6 n/a
Avera e Time to Return FOC Hours - Complex Business 200+ Unes - EDI 6-09 OK nfa n/a n/a n/a nla ... n/a
Avera e Time to Return FOC Hours - UNE LoaD 1-49 - EDI 6-10 OK nfa n/a n/a n/a n/a nfa
Avera e Time to Return FOC Hours - UNE Loop 50+ - EDI 6-11 OK n/a n/a n/a ..... n/a n/a n/a
Avera e Time to Return FOC Hours - SWItch Ports - EDI 6-12 OK n/a n/a nla <: n/a nla ... nla
Avera e Time to Return FOC Hours - ReSidence and Simple Business - Man 6-13 OK 136 n/a 127 nla 122 n/a
Avera e Time to Retum FOC Hours - Complex Business 1-200 Unes - Man 6-14 OK 180 n/a 97 n/a 131 n/a
Avera e Time to Return FOC Hours - Complex Business 200+ Unes - Man 6-15 OK n/a n/a n/a nla nla n/a
Avera e Time to Return FOC Hours - UNE Loop 1-49 - Man 6-16 OK 203 n/a 13.6 n/a 20A n/a
Avera e Time to Return FOC Hours - UNE LOOD 50+ - Man 6-17 OK n/a n/a n/a n/a n/a n/a
Avera e Time to Return FOC Hours - SWitch Ports - Man 6-18 OK n/a nla n/a n/a n/a n/a
% Mach Completions Returned Within One Hour - LEX 7-01 L OK B 99.5% 97,0%1 250 Yes 99.8% 970% 275 Yes 984% 970% 143 Yes
% Mach. Com lations Returned Within One Hour. EDI 7-02 L OK B 964% 970% 063 Yes 921% 970% 494 No 1000% 97,0% 300 Yes
% Mech. Completions Retumed Within One Dav - LEX 71-01 L OK B 976% 970% 062 Yes 95.4% 970% 1.63 Yes 96.6% 97,0% 040 Yes
v;~, Mech (oillolelions F:elumed 'V'v'lltlln One Day· EDI 7 '·0:2 Of fJ 98,4% 970% 1.39 Yes 856% 970% 1140 r~o 918% 97.0% 5.23 t'Jii

Averaae Time to Return MechanIzed Com letions Hours . LEX 8-01 L OK 003 n/a 002 n/a 0.08 nfa
Average Time to Return Mechanized Com letlons Hours . EDI 8-02 L OK 033

••••
n/a 051 n/a 014 n/a

Percent Reacts· LEX 9-01 OK 38.7% nla 403% n/a 385% n/a
Percent Reects - EDI 9-02 OK 386% n/a 498% n/a 411% n/a
% Mech. Reects Reid Within One Hour of Receipt In LASR - LEX 10-01 L OK B 1000% 970% 300 Yes 1000% 97,0% 300 Yes 990% 970% 196 Yes
% Mech. Reects Retd WIthin One Hour of Racei lin LASR - EDI 10-02 L OK B 100.0% 97,0% 3.00 Yes 1000% 970% 3.00 Yes 1000% 97,0% 3.00 Yes
0;;, Manual Re eets Reed Electronlcallv and R€!td WJnlln Five 1'10\lrs 101-01 L Of B 802% 970% 16.82 No 82.9% 97,0% 14.08 I·Jo 94.5% 97,0% 250 Ij'J

Mean Time to Retum Mechanized Re ects Hours - LEX 11-01 OK 0.09 .
••••

n/a 003 I··· n/a 0.09 n/a
Mean TIme to Return Mechanized Re'ects Hours . EDI 11-02 OK 032 n/a 0.23 n/a 2.03 n/a
Mean TlnlC to Return Manual Re eels Reed VIl] LE)( or EDt 111-01 OK B 6.8 5.0 1.76 I'Jo 107 50 5.72 t~o 36 50 139 Yes
Mechanized Provisionin Accuracy 12-01 L L OK P 99.2% 942% 113.76 Yes 979% 93,6% 1204 Yes 986% 92.8% 1653 Yes
Order Process % Flow Throuoh - EASE 13-01 L H H OK P 96.4% 905% 1389 Yes 97.6% 90.1% 15.69 Yes 971% 880% 1860 Yes
Order Process Flow nlrouarl . LE,X. 1]·02 I H H Of P 79.5% 905% 25A6 t,Jo 86.6% 901% 683 I'Jo 755% 88,0% 2495 N')
Order Process % Flow Through - EDI 13-03 L H H OK P 95,3% 905% 260 Yes 933% 90,1% 1.11 Yes 927%, 88,0% 177 Yes
Billing Accuracy - CRIS Usaoe Bill Audit 14-01 CO P 0.05% 0.10% 070 Yes 0.00% 0.05% 096 Yes 0,00% 004'% 086 Yes
Bilhng Accuracy - CABS Usaoe Bill Audit 14-02 CO P 0.00% 0,00% 0.00 Yes 0.00% 0.00% 000 Yes 000% 000% 0.00 Yes
Billing Accuracy - CRIS Bill Audit 14-03 CO P 0.00% 000% 000 Yes 000% 000% 000 Yes 0,00% 000% 000 Yes
% ot Accurate and Com lete Formatted Mech Bills 15-01 L H OK B 1000% 990% 100 Yes 100.0% 99,0% 100 Yes 1000% 990% 100 Yes
% of BUlin Records Transmitted Correctl 16-01 L CO B 100.0% 95,0% 5.00 Yes 100.0% 95.0% 500 Yes 100.0% 95,0% 500 Yes
Billinc Com leteness 17·01 L M CO P 98.2% 984% 10A4 No 958% 98.6% 134.78 No 967% 98,4% 8242 ~~()

Billinq Timeliness 18-01 L H M OK B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 500 Yes 100.0% 950% 500 Yes
Dail Usa e Feed Timeliness 19-01 CO B 99.8% 95.0% 4.78 Yes 99,0% 95.0% 404 Yes 999% 950% 492 Yes
Percent Unbillable Usage - CRIS AMAIECS 20-01 CO 0.27% n/a 020% ... n/a 017% n/a
Percent Unbillable Usa e - CABS 20-02 CO 0,15% n/a 008% .... n/a 007% n/a
LSC Averaoe Seed of Answer SOA - Seconds _ Dallas 21-01 CO P 5.0 21.6 16.56 Yes 40 7.5 347 Yes 4.0 5.3 132 Yes
LSC Average Speed of Answer SOA - Seconds _Alliance 21-02 CO P 7.0 21.6 1456 Yes 7.0 75 047 Yes 70 53 1.68 I).')
LSC Grade of Service GOS - Dallas 22-01 H CO P 96.3% 76,4% 6883 Yes 94.7% 928% 10.15 Yes 977%> 943% 2111 Yes
LSC Grade of Service GOS • Alliance 22-02 H CO P 93.4% 78.4% 100.57 Yes 94,7% 92,8% 1934 Yes 967% 943% 2916 Yes
% Busy in the LSC - Dallas 23-01 L CO P 0,0% 81% 4744 Yes 0.0% 1,3% 1632 Yes 0,0% 26% 2388 Yes
% Busy in the LSC - Alhance 23-02 L CO P 00% 81% 8357 Yes 02% 13% 2715 Yes DOli/a 26% 4729 Yes
LOC Avera( e Speed of Answer (50/\) - Seconds 24-01 CO P 226 17.7 490 No 195 139 560 f·jo 118 189 7.10 Yes
LOC Grade of Service 25·01 H CO P 732% 759% 1804 ND 797% 80.0% 209 j·Jo 859% 697% 11004 Yes
% Busy In the LOC 26-01 L CO P 0.0% 0,7% 2479 Yes 0,0% 03% 1595 Yes 00% 05(1'0 2214 Yes
Mean Install. Interval-Field WOr1<-Res 27-01 H H H OK P 2.7 3A 5.26 Yes 24 28 335 Yes 25 28 198 Yes
Mean Install. Interval-Field Wor1<-Bus 27-02 H H H OK P 3.0 42 2.51 Yes 21 39 206 Yes 2A 32 1 57 Yes
Mean Install Interval-No Field Wor1<-Res 27-03 H H H OK P 005 075 2303 Yes 0.04 071 1796 Yes 008 069 1675 Yes
Mean Install Interval-No Field Wor1<-Bus 27-04 H H H OK P 0.03 077 442 Yes 006 073 503 Yes 0.19 093 628 Yes
Mean Install Interval-Field Wor1<-UNEs 27-05 H H H OK P 41 36 105 Yes 2.8 31 OA2 Yes 27 29 (046 Yes
Mean Install. Interval-No Field Wor1<- UNEs 27-06 H H H OK P 0.37 075 3.60 Yes 067 071 041 Yes 034 073 337 Yes
% Install. within 5 da s-Fleld Wor1<-Res 28-01 OK P 91.6% 878% 326 Yes 97.7% 937% 439 Yes 9? 0% 940'% 337 Yes
% Install. Within 5 daYs-Field WOr1<-Bus 28-02 OK P 95,5% 801% 441 Yes 980% 880% 306 Yes 955% 906 lJ/u 1 57 Yes
% Install WIthin 3 davs-No Field Wor1<-Res 28-03 OK P 999% 974% 9.60 Yes 1000% 98,4% 712 Yes 996% 985°/... 553 Yes
% Install Within 3 days-No Field WOr1<-Bus 28-04 OK P 1000% 95.4% 432 Yes 998% 96,3°/1;1 376 Yes 994% 9G 8% 342 Y(~:;

Overall
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% Install withIn 5 davs-Field Work-UNEs 28-05 OK P 872% 85.9% 0.31 Yes 986% 922% 1.96 Yes 988% 929% 203 Yes
% Install within 3 davs-No Field Wor1<- UNEs 28-06 OK P 98.9% 972% 201 Yes 992% 98,1% 159 Yes 99,5% 98.1% 189 Yes
% SWBT Missed Due Dates - Field WorK-Res 29-01 H H H OK P 51% 9.8% 478 Yes 4.5% 88% 433 Yes 57% 8.6% 294 Yes
% SWBT Missed Due Dates - Field WorK-Bus 29-02 H H H OK P 43G/o 83Q/o 197 Yes 34% 85% 2.00 Yes 75% 8.5% 036 Yes
% SWBT Missed Due Dates - No Field Wor1<-Res. 29-03 H H H OK P 013% 052% 488 Yes 0,12% 0.35% 328 Yes 072% 0,32% 582 r,ju

1C\';1 SWBT Misseej UU~~ Dales - No FIeld Work-BliS ;;)-04 H H H UK P 060% 015% 346 ~'D 060% 0.25%1 190 I'Jo 194% 073% 381 ~Ju

% SWBT Missed Due Dates - Field WOrK-UNEs 29-05 H H H OK P 9.6°/0 9,4% 007 Yes 54% 87% 1.10 Yes 4.1% 8,6% 1.56 Yes
% SWBT Missed Due Dates - No Field WOrK-UNEs 29-06 H H H OK P 0.44% 0.48% 021 Yes 040% 034% 0.34 Yes 0.94% 0.38% 305 N,'
% SWBT Missed Due Dates Due to LOF - Res 30-01 L OK P 2.5% 5.6% 406 Yes 3.2% 54% 283 Yes 2.9% 56% 331 Yes
% SWBT Missed Due Dales Due 10 LOF - Bus. 30-02 L OK P 3.8% 6.5% 1.49 Yes 2.5% 6,8% 184 Yes 2.8% 5.4% 116 Yes
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 L OK P 6,0% 5.8% 008 Yes 33% 5,8% 104 Yes 10% 55% 194 Yes
% SWBT Missed Due Dates Due to LOF - Res. > 30 Da s 30-04 L OK P 42% 6.6% 0.47 Yes 0.0% 8.1% 1.54 Yes 8.0% 103% 038 Yes
% SWBT Missed Due Dates Due to LOF - Bus > 30 Da s 30-05 L OK P 57.1% 12.2% 348 Base<10 0.0% 14.2% 0.71 Base<10 0,0% 12.2% 064 Base<10
% SWBT Missed Due Dales Due to LOF - UNEs > 30 Da s 30-06 L OK P 0,0% 8,1% 0.67 Base<10 00% 101'% 058 Base<10 0.0% 109% 035 Base<10
% SWBT Missed Due Dates Due 10 LOF - Res. > 90 Da s 30-07 L OK P 0.0% 0.2% 023 Yes 0.0% 01% 020 Yes 0.0% 0.9% 049 Yes
% SWBT Missed Due Dates Due 10 LOF - Bus > 90 Da s 30-08 L OK P 0,0% 0.6% 020 Base<10 0.0% 3.7% 034 Base<10 00% 07% 014 Base<10
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Davs 30-09 L OK P 00% 0,3% 013 Base<10 0,0% 1.3% 0.20 BasB<10 a 0°!.} 0,9% 009 8as6<10
Av Delav Da s due to LOF - Res 31-01 OK P 6.8 10.0 131 Yes 52 11.0 237 Yes 102 11.6 038 Yes
Av Delay Da s due to LOF - Bus 31-02 OK P 196 13.9 0.92 Base<10 23 191 085 Base<10 6.7 13.2 065 Base<10
Av .Dela Da s due to LOF - UNEs 31-03 OK P 202 11.1 155 Base<10 1.0 136 098 Base<10 30 121 052 8a5e<10
Av Dela Da s for SWBT Caused Missed Due Dates - Res·Fleld Work 32-01 M L OK P 75 54 165 Yes 46 5.5 034 Yes 41 53 084 Yes
Av Dela Da s for SWBT Caused Missed Due Dates - Bus -Fleid WorK 32-02 M L OK P 15.0 89 051 Base<10 28 11.7 0.94 Base<10 133 47 597 f'Jc!
Av Dela Da s for SWBT Caused Missed Due Dates - Res. -No Field WorK 32-03 M L OK P 0.3 4.5 205 Yes 31 49 088 Base<10 0.9 4.8 283 Yes
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus,-No Field Work 32-04 M L OK P 162 6.3 311 Base<10 64 18.0 081 Base<10 05 136 305 Yes
Av Dela Da s for SWBT Caused Missed Due Dates - UNEs-Fleld WorK 32-05 M L OK P 23 59 174 Yes 26.6 65 4.18 Base<10 37 51 047 Ba5e<10
Av Deiav Da s for SWBT Caused Missed Due Dates - UNEs-No Field WorK 32-06 M L OK P 00 46 1.72 Base<10 1.8 61 076 Base<10 33 76 111 Yes
% SWBT Caused Missed Due Dales> 30 Days - Res -Field WorK 33-01 L OK P 011% 037% 133 Yes 000% 0,44% 194 Yes 035% 061% 0.93 Yes
% SWBT Caused Missed Due Dales> 30 Da s - Bus -Field WorK 33-02 L OK P 000% 0.72% 116 Yes 0.00% 0.88% 1 03 Yes 000% 067% 085 Yes
% SWBT Caused Missed Due Dates> 30 Da s - Res -No Field WorK 33-03 L OK P 000% 001% 071 Yes 000% 0,00% 039 Yes 000% 000% 058 Yes
% SWBT Caused Missed Due Dates> 30 Da s - Bus -No Field WorK 33-04 L OK P 0.00% 000% 000 Yes 000% 003% 0.54 Yes 026(1/0 008% 160 Yes
% SWBT Caused Missed Due Dales> 30 Da s - UNEs-Field WorK 33-05 L OK P 000% 0.46% 062 Yes 000% 0.56% 072 Yes 000% 0.63% 078 Yes
% SWBT Caused Missed Due Dales> 30 Da s - UNEs-No Fieid Work 33-06 L OK P 000% 001% 028 Yes 010% 0.01% 358 I", 000% 002% 045 Yes
% Trouble Re orts Within 10 Days of Inslall - Res -N&T Orders-Field WorK 35-01 H H H OK P 3,6% 4,5% 120 Yes 38% 47% 121 Yes 4,6% 5.3% 078 Yes
% Trouble Re arts Within 10 Days of Install. - Bus -N&T Orders -Field WorK 35-02 H H H OK P 2,9% 3,2% 021 Yes 2.8% 30% 014 Yes 1,0% 25% 100 Yes
% Trouble Re arts W,lh,n 10 Days of Install. - Res.-N&T Orders -No Field WorK 35-03 H H H OK P 40% 6.8% 6.49 Yes 4,0% 76% 736 Yes 4,6% 76% 642 Yes
('10 Trouble Re orts Within 10 Da s of Inslall. - Bus.-N&T Orders -No Field WorK 35-04 H H H OK P 11% 14% 038 Yes 0,7% 1,5% 107 Yes 05% 07% 035 Yes
% Trouble Re orts Within 10 Da s of Inslall - Res.-C Orders-Field WorK 35-05 H H H OK P 00% 23% 043 Base<10 0,0% 2.6% 033 Base<10 00% 2,1% 039 Base<10
% Trouble Re orts Within 10 Da s of Inslall - Bus.-C Orders -Field WorK 35-06 H H H OK P 154% 3,7% 215 No 100% 4.1% 0.92 Yes 00% 2,6% 023 Base<lO
% Trouble Re arts W,lh,n 10 Da s of Install - Res-C Orders-No Field WorK 35-07 H H H OK P 0,7% 1,2% 3.00 Yes 04% 1.2% 450 Yes 0.8% 1.6% 379 Yes
% Trouble Re orts Within 10 Da s of Install - Bus -C Orders-No Field WorK 35-08 H H H OK P 1,2% 1.3% 0.14 Yes 16% 14% 042 Yes 1.4%) 1.2% 045 Yes
% Trouble ReDorts Within 10 Da s of Inslall - UNE-N&T Orders-Field Wor1< 35-09 H H H OK P nla 4.2% nla nla 43% nla nla 4.4% nla
% Trouble Reoorts Within 10 Da s of Inslall - UNE-N&T Orders -No Field WorK 35-10 H H H OK P nla 6.2% nla nla 6.9% nla nla 64'% nla
% Trouble ReDorts Wilhln 10 Da s of Inslall - UNE-C Orders-Field WorK 35-11 H H H OK P 3,6% 2,9% 041 Yes 2.2% 3.3% 0.58 Yes 31% 23% 050 Yes

Trouble r~eports \Nilhln 10 Oa '5 of Install U~~E-C Orders·t~o Flt.:ld'A.'orli, 35·12 H H H OK F' 1,9% 1.2% 2.47 IJo 2,3% 1.2% 3.10 1<" 1,7% 15% 055 Yes
% No Access - Field Work· Res 36-01 OK P 1,5% 2,0% 105 Yes 1.3% 2.4% 2.13 Yes 0,4% 23% 370 Yes
% No Access· Field Work. Bus 36-02 OK P 0,0% 1,8% 1.83 Yes 2.5% 22% 020 Yes 00% 1,7% 134 Yes
% No Access - Fleid WorK - UNEs 36-03 OK P 00% 1.9% 127 Yes 2.2% 24% 013 Yes 1.0% 21%. 0.71 Yes
Trouble ReDort Rate - Res, 37-01 H H H OK P 20% 2,9% 10.95 Yes 1,8% 28% 1105 Yes 2,6% 3,5% 944 Yes
Troubie Re ort Rate - Bus. 37-02 H H H OK P 0.9% 1,3% 462 Yes 0,8% 1.2% 502 Yes 12% 1.5%,1 358 Yes
Trouble Re ort Rale - UNE Looo and Port Combinations 37-03 H H H OK P 1.6% 25% 442 Yes 1,6% 23% 416 Yes 2,0% 3,0% 559 Yes
% Missed Re air - Res -DlsDalch 38-01 H H H OK P 28% 5,3% 329 Yes 2,0% 54% 418 Yes 34% 86% 642 Yes
% Missed Re air - Bus -DlsDalch 38-02 H H H OK P 8.8% 123% 151 Yes 11.5% 125% 039 Yes 125% 149% 108 Yes
% Missed Re arr - Res -No Dispatch 38-03 H H H OK P 4,2% 0,9% 167 Yes 3.0% 0,8% 143 Yes 00% 09% 066 Yes
% Missed Re arr - Bus.-No D,sDatch 38-04 H H H OK P 0,0% 2,2% 037 Base<10 00% 1,7% 0.40 Base<10 125% 13% 375 II"
% Missed Re arr - UNEs - Dispatch 38-05 H H H OK P 41% 6,4% 105 Yes 63% 64% 0.06 Yes 43'% 95% 270 Yes
% Missed Reoarr - UNEs - No DlsDatch 38-06 H H H OK P 00% 1,0% 030 Base<10 00% 09% 034 Yes oQ'Yo 0.9% 038 Yes
Recei t to Clear Duration - Res.-Affectin Service-Dispatch 39-01 H H H OK P 173 255 2.54 Yes 183 245 212 Yes 196 378 490 Yes
Recei t to Clear Duration - Bus.-Affectinq Servlce-Oisoatch 39-02 H H H OK P 108 125 033 Yes 10.8 121 029 Yes 83 144 1 30 Yes
Recei Ito Clear Duralion - Res-Affeclina Service-No DisDatch 39-03 H H H OK P 174 8.1 128 Yes 161 67 135 Yes 81 76 011 Yes
Recei t to Ciear Duralion - Bus -Affeclino Service-No DisDalch 39-04 H H H OK P nla 57 nla nla 38 nla 78 49 026 Base·~10
Racel t 10 Clear Duration - Res -Out of Service-Dis alch 39-05 H H H OK P 11 2 16.7 795 Yes 105 161 8.08 Yes 181 288 1221 Yes
Reeel t to Clear Duration· Bus.·Out of Ser.llce-DisDatch 39-06 H H H OK P 74 94 179 Yes 107 87 1 83 II', 112 125 102 Yes
Recei tlo Clear Durallon - Res.-Oul of Service-No DisDatch 39-07 H H H OK P 60 85 062 Yes 66 81 056 Yes 120 154 098 Yes
Recel t 10 Clear Duralion - Bus -Out of Service-No DIS atch 39-08 H H H OK P 60 60 001 8ase<10 63 62 002 8ase< 10 11 3 64 1 33 Ye~

Recel 110 Clear Duration - UNEs-Affectlna Service-Dlspalch 39-09 H H H OK P 11.7 23.6 277 Yes 148 227 240 Yes 189 34 1 (778 Yf~S

Racel I to Clear Duration - UNEs-Affectlng Service-No DIS alch 39-10 H H H OK P 1.8 7.9 061 Base<10 80 64 014 Base<10 63 74 (013 Rase· 10
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SWBTI % Yes- 89(Yo SWBTI % Yes· 83% SWBTI % Yes 88%

Descnption PM Tier 1 TIer 2 Tier3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

Recei t to Clear Duration UNEs Oul of Servlce·Oisoatch 39-11 H H H OK P 13.5 155 094 Yes 111 150 218 Yes 154 263 475 Yes
Recei t to Clear Duration - UNEs-Out of Service-No Dis alch 3912 H H H OK P 7.8 83 0.08 Base<10 18.0 79 238 Base<10 7.2 147 119 Base<10
% Out of Service Less than 24 Hours ~ Res 40-01 M OK P 952% 87.7% 6.12 Yes 96.7% 899% 573 Yes 796% 66.1% 886 Yes
% Out of Service Less than 24 Hours - Bus 40-02 M OK P 96.5% 94,6% 1.07 Yes 957% 95.6% 0.05 Yes 87,0% 884% 060 Yes
% Out of Service Less than 24 Hours - UNEs 40-03 M OK P 96,0% 888% 1.98 Yes 942% 907% 121 Yes 83.3% 69,4% 3.71 Yes
% RenAat Re orts - Res 41-01 H H H OK P 6.2% 9.8% 328 Yes 52 t1/o 82% 2.87 Yes 56% 9.2% 384 Yes
% Reoeat ReDOlts - Bus. 41-02 H H H OK P 6.9% 75% 032 Yes 6.5% 75% 048 Yes 5,9% 82% 1.24 Yes
h" Reoeat Re orts - Ut·IEs 41·03 H H H OK P 9.2% 95% 0.11 Yes 13.4% 81% 225 No 16,5% 9.1% 352 No
% of Trouble Reoorts with No Access Status - Res 42-01 OK P 8.4% 8.4% 000 Yes 8,0% 7,9% 0.03 Yes 8.7% 7,8% 111 Yes
% of Trouble Reoorts with No Access Status - Bus 42-02 OK P 13% 3.8% 170 Yes 45% 37% 0.53 Yes 0.4% 38% 266 Yes
% of Trouble Re orts with No Access Status ~ UNEs 42-03 OK P 6.7% 77% 034 Yes 4.5% 7.3%, 1.01 Yes 1,5% 71% 2.57 Yes
Av Install Interval - VGPL 43-01 H H H OK P 54 109 1.28 Base<10 74 94 238 Yes 100 89 120 Yes
Av Install Interval - DSL 43-02 H H H OK P nla 165 nla nla nla nla nla nla nla
Av Install Interval - DDS 43-03 H H H OK P nla nla nla nla 00 nla nla 48 nla
Av Install. Interval - OS 1 43-04 H H H OK P nla nla nla nla nla nla nla nla nla
Av Install. Inlerval - DS3 43-05 H H H OK P nla nla nla nla nla nla nla nla nla
Av Install. Interval - ISDNIBRI 43-06 H H H OK P 55 8.9 038 Base<10 4.0 90 121 8ase<10 53 87 1.17 Yes
Av Install Interval -ISDNIPRI 43-07 H H H OK P 50 16.5 410 Yes 129 114 128 Yes 120 11.8 0.31 Yes
Av . Install Interval - ISDNICombo 43-08 H H H OK P nla 89 nla nla 90 nla nla 87 nla
% Installations Comoleted Within 20 Davs - VGPL 44-01 OK P 100.0% 91,4% 0.81 Base<10 100.0% 87.4% 3.59 Yes 100.0% 971% 150 Yes
% Installations Com leled Within 20 Davs - DSL 44-02 OK P nla 984% nla nla nla nla nla nla nla
% Installations Com leted Within 20 Da s - DDS 44-03 OK P nla nla nla nla 1000% nla nla 1000% nla
% Installations Com leted Within 20 Da s - DS1 44-04 OK P nla nla nla nla nla nla nla nla nla
% Installations Com leled Within 20 Da s- DS3 44-05 OK P nla nla nla nla nla nla nla nla nla
% Installations Com leted Wilhin 20 Da s -ISDNISRI 44-06 OK P 100.0% 959% 029 Base<10 100.0% 95,5% 038 Base<10 100,0% 944% 077 Yes
% Installations Com leted Within 20 Da s -ISDN/PRI 44-07 OK P 100,0% 747% 306 Yes 100,0% 84,9% 350 Yes 1000% 1000% 000 Yes
% Installations Com leled Within 20 Davs - ISDN/Combo 44-08 OK P nla 959% nla nla 955% nla nla 944% nla
:,,~, SWBT Caused Mlss!'!(1 Due Dates V(3Pl 45,01 H H H OK I' 34,1% 71% 653 ~Jo 00% 28% 188 Yes 10.4% 36% 450 t'J(1
% SWBT Caused Missed Due Dales - DSL 45-02 H H H OK P nla 5,8% nla nla 13% nla nla 03% nla
% SWBT Caused Missed Due Dates - DDS 45-03 H H H OK P nla 0,0% nla nla 0,0% nla nla 00% nla
% SWBT Caused Missed Due Dates - OS 1 45-04 H H H OK P 1000% nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates - DS3 45-05 H H H OK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates - ISDNIBRI 45-06 H H H OK P 50,0°/0 211% 099 Base<10 00% 16.8% 090 Base<10 143% 20.0% 052 Yes
% SWBT Caused Missed Due Dates - ISDNIPRI 45-07 H H H OK P 00'-'/0 13% 0.80 Yes 75,8% 0.0% 3347 No nla 3,9% nla
% SWBT Caused Missed Due Dates - ISDNICombo 45-08 H H H OK P nla 21,1% nla nla 16,8% nla nla 200% nla
% Trouble Re orts Within 30 Davs - VGPL 46-01 H H H OK P 0.0%1 1.0% 0.67 Yes 00% 0,6% 0.84 Yes 09% 08% 017 Yes
% Trouble Re orts Within 30 Davs - DSL 46-02 H H H OK P nla 5.9% nla nla 5,1% nla nla 71% nla
% Trouble Re olts within 30 Da s - DDS 46-03 H H H OK P nla 00% nla nla 0.0% nla nla 00% nla
% Trouble Re orts within 30 Da s- DS1 46-04 H H H OK P 00% nla nla nla nla nla nla nla nla
% Trouble Re orts withIn 30 Da s- DS3 46-05 H H H OK P nla nla nla nla nla nla nla nla nla
% Trouble Re""Its within 30 Da s -ISDNIBRI 46-06 H H H OK P 0.0% 41% 029 Base<10 25.0% 23% 287 Base<10 7.1% 4.3% 050 Yes
% TrOUble Re olts Within 30 Da s -ISDNIPRI 46-07 H H H OK P 0.0% 0.1% 0.16 Yes 11% 00% 3.85 No nla 0.0% nla
% Trouble Re olts Within 30 Davs - ISDNICombo 46-08 H H H OK P nla 4.1% nla nla 2.3% nla nla 43% nla
% Missed Due Dates Due to LOF _VGPL 47-01 L OK P 0.0% 0.1% 0.18 Yes 00% 0.0% 0.00 Yes 00% 01% 042 Yes
% Missed Due Dates Due to LOF - DSL 47-02 L OK P nla 0,3% nla nla 01% nla nla 00% nla
% Missed Due Dates Due to LOF - DDS 47-03 L OK P nla 0,0% nla nla 0,0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - OS1 47-04 L OK P 00% nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DS3 47-05 L OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDNIBRI 47-06 L OK P 0.0% 3.0% 025 Base<lO 00% 14% 024 Base<10 71% 3.1% 081 Yes
% Missed Due Dates Due to LOF - ISDNIPRI 47-07 L OK P 0.0% 0.0% 000 Yes 00% 00% 000 Yes nla 0,0% nla
% Missed Due Dates Due to LOF - ISDNICombo 47-08 L OK P nla 3.0% nla nla 1.4% nla nla 31% nla
% Missed Due Dates Due to LOF > 30 Da s -VGPL 47-09 L OK P nla OOc'/o nla nla nla nla nla 00% n/a
% Missed Due Dates Due to LOF > 30 Da s-DSL 47-10 L OK P nla 1000% nla nla 00% nla nla nla nla
% Missed Due Dales Due to LOF > 30 Da s-DDS 47-11 L OK P nla nla nla nla nla nla nla n/a n/a
% Missed Due Dales Due to LOF > 30 Da s-DS1 47-12 L OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s-DS3 47-13 L OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s -ISDNIBRI 47-14 L OK P nla 0.0% nla nla 0.0% nla 001110 00"/0 000 Base< 10
% Missed Due Dates Due to LOF > 30 Da s - ISDNIPRI 47-15 L OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - ISDNICombo 47-16 L OK P nla 0.0% nla nla 0,0% nla nla 00% nla
% Missed Due Dates Due to LOF > 90 Da s -VGPL 47-17 L OK P nla 0.0% nla nla nla nla nla OO"/\! nla
% Missed Due Dates Due to LOF > 90 Da s-DSL 47-18 L OK P nla 0.0% nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s-DDS 47-19 L OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Davs - OS 1 47-20 L OK P nla nla nla nla nla nla nla nla n/a
% Missed Due Dates Due to LOF > 90 Davs - OS 3 47-21 L OK P nla nla nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF > 90 Davs -ISDNIBRI 47-22 L OK P nla 00% nla nla 00% nla oOf!O oOCIQ 000 Basw" 0
% Missed Due Dates Due to LOF > 90 Davs - ISDNIPRI 47-23 L OK P nla nla nla nla nla nla nla nla fila
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SWBTI % Yes - 89% SWBTI % Yes - 83% SWBTI % Yes - 88%

Description PM Tier 1 Tier 2 Tler3 Area PIB CLEe Benchmark Z-Value Result CLEe Benchmark Z-Value Result CLEC Benchmark Z-Value Result
% MIssed Due Dales Due 10 LOF > 90 Davs -ISDN/Combo 47-24 L OK P nla 00% n/a n/a 00% n/a "/a 0 0% n/a
Av Dela Da s Due to LOF - VGPL 48-01 OK P n/a 2.0 n/a n/a nla n/a n/a IOnia
Av Dela Da s Due 10 LOF - DSL 48-02 OK P nla 436 ilia n/a 1 0 ilia ilia ilia n/a
Av Dela Da s Due 10 LOF - DDS 48-03 OK Pilla n/a ilia ilia ilia n/a n/a n/a ilia
Av Dela Da s Due 10 LOF - DSI 48-04 OK P n/a nla n/a n/a n/a ilia ilia n/a n/a
Av Dela Da s Due to LOF - DS3 48-05 OK P n/a ilia n/a n/a nla ilia n/a n/a n/a
Av DelavDaYs due to LOF ISDN/BRI 48-06 OK P n/a 6.3 n/a n/a 5.6 n/a 8.0 8.6 0 11 Base< 10
Av Delav Davs due to LOF - ISDN/PRI 48-07 OK P n/a n/a nla n/a nla n/a n/a n/a n/a
Av Delav Davs due 10 LOF - ISDNICombo 48-08 OK P n/a 63 nla n/a 56 n/a n/a 8.6 n/a
Av Dela Da s for SWBT Caused Missed Due Dales - VGPL 49-01 M L OK P 124 70 1.50 Yes n/a 6.6 n/a 50 3.9 053 Yes
Av Dela Da s for SWBT Caused Missed Due Dales - DSL 49-02 M L OK P n/a 568 n/a nla 635 n/a n/a 20.5 n/a
Av . Dela Da s for SWBT Caused Missed Due Dales _DDS 49-03 M L OK P n/a n/a n/a n/a ilia n/a n/a n/a n/a
Av Dela Da s for SWBT Caused Missed Due Dates - OS1 49-04 M L OK P 2 0 nla n/a n/a n/a n/a n/a ilia n/a
Av Dela Da s for SWBT Caused Missed Due Dates - DS3 49-05 M L OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Av Dela Da s for SWBT Caused Missed DueDates-tSDN/BRI 49-06 M L OK P 4.0 107 0.27 Base<10 n/a 7.3 n/a 60 7.5 0.21 Base<10
Av Dela DaYs for SWBT Caused Missed Due Oates - ISoN/PRI 49-07 M L OK P n/a 330 n/a 94 n/a n/a n/a 14.1 n/a
Av . Dela Davs for SWBT Caused Missed Due Dales _ISDNICombo 49-08 M L OK P n/a 10 7 n/a n/a 7 3 nla n/a 7 5 n/a
% SWBT Caused Missed Due Dates> 30 Da s - VGPL 50-01 L OK P 00% 01% 025 Yes 0.0% 00% 000 Yes 00% 02% 059 Yes
% SWBT Caused Missed Due Dates> 30Da s - DSL 50-02 L OK P n/a 39% n/a n/a 08% n/a n/a 0 1% n/a
% SWBT Caused Missed Due Dates> 30 Da s - DOS 50-03 L OK Pilla 00% n/a n/a 00% n/a n/a 00% n/a
% SWBT Caused Missed Due Oates> 30 Da s - DSI 50-04 L OK P 00% n/a ilia n/a n/a n/a n/a n/a n/a
% SWBT Caused Missed Due Oates> 30 oa s - DS3 50-05 L OK P n/a n/a n/a n/a nia n/a n/a n/a n/a
% SWBT Caused Missed Due Dales> 30 oa s - ISDN/BRI 50-06 L OK P 0.0% 07% 0.12 Base<10 00% 0.9% 019 Base<10 00% 08% 033 Yes
% SWBT Caused Missed Due Dales> 30 Da s - ISDN/PRI 50-07 L OK P 0.0% 1 3% 0.80 Yes 0.0% 00% 000 Yes n/a 00% n/a
% SWBT Caused Missed Due Dates> 300a s - ISoNICombo 50-08 L OK P n/a 07% n/a n/a 09% n/a n/a 0.8% ilia
MeanTimetoReslore-VGPL-oisalch 52-01 H H H OK P 14 6.0 0.60 Base<10 0.1 54 0.85 Base<10 47 55 026 Base<10
Mean Time 10 Reslore - DSL - Dis atch 52-02 H H H OK P n/a 224 n/a n/a 240 n/a n/a 38.2 n/a
Mean Time 10 Reslore - DDS - DIs alch 52-03 H H H OK P n/a 32 ilia nla 4.3 n/a n/a 47 n/a

IfVfean 1mB to estere· DS' - IS ate 52-04 H H OK P nan a nana nana nan a n a
IMean Ime o~estore· OS: - IS ate ~2-Ub H UK I-' nana nana nana nan a n a
IMean Ime to Restore -~f - IS a.1 oL-Ub H UK P n a 6.6 nan> s: 141 ""8"ase<ll I ~ fi If Base<
IMean ImetoRestore-~_ lsoat 5:-07 H H H OK P na 4,b na no ~-fi' ?A\ Rase< na 9 na
Mean Time to Reslore -ISDNICombo - o,soalch 52-08 H H H OK P n/a 66 n/a ilia 6.7 n/a n/a 67 n/a
Mean Time 10 Reslore - VGPL - No oisDalch 52-09 H H H OK P n/a IOnia n/a 66 n/a 0.2 05 023 Base<10
Mean Time 10 Reslore - DSL - No Dlsoatch 52-10 H H H OK P n/a 89 n/a n/a 17 0 n/a n/a 358 ilia
Mean Time 10 Reslore - DDS - No D,s alch 52-II H H H OK P n/a 07 n/a n/a 15 n/a n/a IOnia
Meall Time to Restore - oSI - No o,sDatch 52-12 H H H OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Mean Time to Restore - DS3 - No Dlsoatch 52-13 H H H OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Mean Time to Restore -ISDN/BRI- No D's alch 52-14 H H H OK P n/a 10 n/a ilia 13 n/a ilia 08 n/a
Mean Time to Restore - ISDN/PRI - No Disoatch 52-15 H H H OK P n/a I 4 n/a n/a 13 ilia n/a 1 0 ilia
Mean Time to Restore - ISDNICombo - No DisDalch 52-16 H H H OK P n/a 10 n/a n/a I 3 n/a n/a 0.8 n/a
% Re eat Renorts - VGPL 53-01 H H H OK P 00% 15.6% 043 Base<10 00% 149% 042 Base<10 0.0% 167% 100 Base< 10
%Re eat Reoorts-DSL 53-02 H H H OK P n/a 18.1% n/a n/a 102% n/a nia 344% n/a
% Re eat Re arts - ODS 53-03 H H H OK P n/a 125% ilia n/a 1I 1% n/a n/a 200% n/a
% Re at Reoorts - OS 1 53-04 H H H OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Re eat Reoorts - OS3 53-05 H H H OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Re eat ReoMs -ISoN/BRI 53-06 H H H OK P n/a 144% n/a 00% 12.5% 065 Base<10 00% 184% 047 Base<10
% Re eat Reoorts -ISDN/PRI 53-07 H H H OK P n/a 133% n/a 00% 100% 033 Base<10 n/a 0.0% nla
% Re eat Re arts -ISDN/Combo 53-08 H H H OK P n/a 14.4% n/a n/a 125% n/a ilia 184% ilia
Failure Fre uencv - VGPL 54-01 L L OK P 01% 08% 241 Yes 01% 06% 200 Yes 04% 08% 1 56 Yes
Failure Fre uencv - DSL 54-02 L L OK P n/a 31% n/a n/a 172% n/a n/a 52% nla
Failure Fre uencv - DOS 54-03 L L OK P nla 2.3% nla nla 27% nla nla 30% nla
Failure Fre uenc - DS1 54-04 L L OK P 00% 00% 000 Bas8<10 00% 0,0% 000 Base<10 0,0% 0,0% 000 8ase<~10

Failure Fre uenc - DS3 54-05 L L OK P n/a 00% nla n/a 00% n/a n/a 00% n/a
Failure Fre uenc -ISDN/BRI 54-06 L L OK P 00% 33% 172 Yes 34% 2.8% 036 Yes 10% 38% 145 Yes
Failure Fre uenc -ISDN/PRI 54-07 L L OK P 00% 0.0% 038 Yes 0.1% 00% 269 t-Ll 00% 00% 047 Yes
Failure Fre uenc .ISDN/Combo 54-08 L L OK P n/a 3.3% n/a n/a 28% n/a n/a 38% n/a
Av Installlnterval-80dBLoo 1-10 Looos 55-OIl OK B 2.0 3.0 100 Base<10 n/a 30 n/a 33 30 033 Base<10
Av.lnstall.lnterval-80dBLoo 11-20 LOODS 55-012 OK B n/a 7.0 n/a 20 7.0 5.00 Base<10 45 70 250 Base<10
Av .lnstalllnlerval-8.0dBLoo Over20LooDS 55-013 OK B 40 100 600 Base<10 180 100 800 Base<10 44 100 560 Base<1O
Av Install. Interval- 5.0 dB Loa 1-10 Looos 55-021 OK B n/a 30 ilia n/a 30 n/a n/a 30 n/a
Av Install Interval- 50 dB Loa 11-20 Loons 55-022 OK B n/a 70 n/a ilia 7.0 ilia n/a 70 n/a
Av Install Interval- 50 dB Loa Over 20 Loa s 55-023 OK B n/a IDOnia n/a 100 n/a n/a IDOnia
Av Install Interval- BRI Loa 1-10 LoaDs 55-03.1 OK B nla 3.0 n/a n/a 30 ilia n/a 30 ilia
AVO:-Install Interval- BRI Lao 11-20 Loa s 55-03.2 OK B n/a 7.0 n/a n/a 70 n/a n/a 70 ilia
Ava. Install Interval- BRI Loa Over 20 LoaDs 55-03.3 OK B n/a 100 n/a n/a 10 0 n/a n/a 10 0 n/a
Amlnslalllnterval-DS1Loo 1-10Loos 55-04.1 OK B 67 30 371 Base<10 63 3.0 325 Base<10 45 30 150 l1"se·1O

Overall
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SWBTI % Yes- 89% SWBTI °/0 Yes - 83% SWBTI ';to Yes - 88(/,u

Description PM Tier 1 Tier 2 Tler3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result

Av Install Interval - DS 1 Loop 11-20 Lpops 55-042 OK B n/a 70 n/a nla 70 nla nla 70 ilia
Av Install Interval - OS1 Loop Over 20 Loops 55-04 3 OK B nla 100 nla nla 100 nla nla 10.0 n/a
Av Install. Interval - AnaloQ Line Port All Orders 55-051 OK B 60 20 400 Base< 10 20 20 000 Base<- 10 39.0 20 3700 Base.-:10
Av Install Interval - AnaloQ Trunk Port All Orders 55-061 OK B nla 30 n/a nla 3.0 nla nla 30 nla
Av Install Interval - OS 1 Dedicated CirCUit 1- 10 CirCUits 55-071 OK B nla 30 nla nla 30 nla nla 30 nla
Av Install. Interval - OS 1 Dedicated CirCUit 11-20 CirCUits 55-072 OK B n/a 50 n/a nla 5.0 nla nla 50 nla
Av Install. Interval - DS1 Dedicated CirCUit Over 20 CirCUits 55-07.3 OK B n/a nla nla nla nla nla
Av Install Interval - DS3 Dedicated CirCUit 1-10 Circuits 55-08.1 OK B nla 30 nla nla 30 nla n/a 30 nla
Av Install Inlerval· DS3 Dedicated CircUit 11-20 Circuits 55-08.2 OK B nla 50 nla n/a 5.0 n/a nla 50 nla
Av Install Interval - DS3 Dedicated Circuit Over 20 CirCUits 55-083 OK B nla nla nla nla nla nla
Av Install Interval- ISDN-PRI 1-10 Loops 55-091 OK B nla 30 nla nla 30 nla nla 30 nla
Av · Install. Interval - ISDN-PRI 11-20 Loops 55-092 OK B nla 70 nla nla 70 nla nla 7.0 nla
Av Install Interval - ISDN-PRI Over 20 Loa s 55-093 OK B nla 100 nla n/a 10.0 n/a nla 100 nla
Av · Install. Interval - Dark Fiber 1-10 Loops 55-101 OK B nla 30 nla nla 30 nla nla 3.0 nla
Av · Install Interval - Dark Fiber 11-20 Loops 55-102 OK B nla 5.0 nla nla 5.0 nla nla 5.0 nla
Av · Install Interval - Dark Fiber Over 20 Loops 55-103 OK B nla '.' nla nla nla nla nla
Av Installation Interval - DSL - No Condltlonina 551-01 Y Y H OK P 65 8.7 140 Yes 7.4 4.5 342 f'Jo 61 99 155 Yes
Av Installation Interval - DSL - Condltio",n 551-02 Y Y H OK P 16.7 nla nla 16.0 112 2277 Base<10 127 69 264 t~\J

Av Installation Interval for Loop With LNP - CHC 1-10 Loa s 552-011 OK B nla nla nla nla 25 n/a
Av Installation Interval for Loa with LNP - CHC 11-20 Loops 55.2-01 2 OK B nla nla nla 1'< nla nla n/a
Av InstallatIon Interval for Loo with LNP - CHC Over 20 Loops 552-01.3 OK B nla nla nla ., nla nla nla
Av Installation Interval for Loo With LNP - FDT 1-10 Loa s 552-021 OK B nla nla nla .. " nla nla nla
Av Installation Interval for Loo with LNP - FDT 11-20 Loops 552-02 2 OK B nla nla nla nla nla nla
Av Installation Interval for Loo With LNP - FDT Over 20 Loops 552-023 OK B nla nla nla nla nla nla
% Installed Within 3 Days - 8 0 dB Loa 1-10 Lao s 56-01.1 H H M OK B 100,0% 950% 500 Base<10 nla 950% nla 833% 950% 1167 Base<10
% Installed Within 7 Days - 8 0 dB Loa 11-20 Loops 56-012 H H M OK B nfa 950% nla 1000% 950% 500 Base<10 1000% 95,0% 500 Base<10
% Installed Within 10 Davs - 8 0 dB Loa Over 20 Loo 5 56-013 H H M OK B 1000% 95,0% 500 Baseo<.10 50,0% 950% 4500 8a5e<10 100.0% 95,0% 500 Base..:: 10
% Installed Within 3 Days - 5 0 dB Loa 1-10 Lao s 56-021 H H M OK B nla 950% nla nfa 95,0% nla nla 95,0% nla
% Installed Within 7 Da s - 5 0 dB Loa 11-20 Loops 56-022 H H M OK B nfa 95,0% nla nla 950% nla nla 950% nla
% Installed Within 10 Da s - 5 0 dB Loa Over 20 Loops 56-023 H H M OK B nfa 95,0% nfa nla 950% nla nla 950% nla
% Installed WIthin 3 oa s - BRI Loa 1-10Loo s 56-031 H H M OK B nla 950% nla nla 95.0% nla nla 950% nla
% Installed WIthin 7 Oa s - BRI Loa 11-20 Loops 56-032 H H M OK B nla 950% nla n/a 950% nla nla 950% nla
% Installed Within 10 Oa s - BRI Loa Over 20 Loops 56-033 H H M OK B nla 950% nla nfa 95.0% nla nla 95,0% nla
% Installed W,thin 3 Oa s-DS1 Loa 1-10Loa s 56-041 H H M OK B 14.3% 950% 8071 8ase<10 500% 95,0% 4500 8ase<10 50,0% 95,0% 4500 Base< 10
% Installed Within 7 Davs - OS1 Loa 11-20 Loops 56-042 H H M OK B nla 950% nla nla 95,0% nla nla 95,0% nla
% Installed Within 10 Days - DS 1 Loa Over 20 Loops 56-043 H H M OK B nfa 95,0% nla nla 950% nfa nfa 950% nla
% Installed Within 2 Days - Analoa Line Port All Orders 56-051 H H M OK B 0,0% 95,0% 9500 Base<10 667% 95.0% 2833 8ase<10 00% 950% 9500 Base<10
% Installed Within 2 Davs - Analoa Trunk Port All Orders 56-061 H H M OK B nfa 950% nla nla 95,0% nla nla 950% nla
% Installed Within 3 Days - OS1 Dedicated CirCUit 1-10 CirCUits 56-071 H H M OK B nla 950% nla nla 950% nfa nfa 950% nla
% Installed Within 5 Davs - OS1 Dedicated CirCUit 11-20 CirCUits 56-072 H H M OK B nla 950% nla nla 95,0% nla nla 950% nla
% Installed On Time - OS1 Dedicated Circuit Over 20 CirCUits 56-073 H H M OK B nla 95.0% nla nla 95,0% nla nla 950% nla
% Installed Within 3 Days - DS3 Dedicated Circuit 1-10 CirCUits 56-081 H H M OK B nla 950% nla nfa 95.0% nla nla 950% nla
% Installed Within 5 Davs - DS3 Dedicated Circuit 11·20 Circuits 56-082 H H M OK B nla 95.0% nla nla 95.0% nla nla 95,0% nla
% Installed On Time· DS3 Dedicated CIrCUIt Over 20 Circuits 56-083 H H M OK B nfa 95.0% nla nfa 95,0% nla nla 950% nla
% Installed Within 3 Davs -ISDN-PRI 1-10 Loops 56-091 H H M OK B nla 950% nla nfa 950% nla nla 950% nla
% Installed Within 7 Days - ISDN-PRI 11-20 Loa s 56-092 H H M OK B nla 950% nla nla 950% nla nla 95.0% nla
% Installed Within 10 Days -ISDN-PRI Over 20 Loops 56-093 H H M OK B nla 950% nla nfa 950'Yo nla nla 950%1 nla
% Installed Within 3 Davs - Dark Fiber 1-10 Circuits 56-101 H H M OK B nla 95.0% nfa nla 950% nla nla 95,0% nla
% Installed Within 5 Days - Dark Fiber 11-20 CirCUits 56-102 H H M OK B nla 950% nla nla 950% nla nla 950% nla
% Installed On Time· Dark Fiber Over 20 Circuits 56-10 3 H H M OK B nla nla nfa

••••
nla nla nla

% Installed Within Cust Re Due Date - LNP With Loa - CHCIFDT 1-10 Loops 561-01 1 H H OK B nfa 95,0% nla nla 95,0% nla 1000% 950% 500 Base< 10
% Installed Within Cust Re Due Date - LNP With Loa - CHC/FDT 11-20 Loops 561-012 H H OK B nla 950% nfa nla 950% nfa nla 950% nfa
% Installed Withlll Cust Re Due Date - LNP With Loa - CHC/FDT Over 20 Loa s 561-013 H H OK B nla 950% nla nfa 95,0% nla nla 950l Yo nla
% InstaUed Within Cust Re Due Date - LNP with Loa -CHC 1-10 Loops 561-02.1 H H OK B nla 95.0% nla nla 95.0% nla 1000% 95,Of10 0.00 Base··lO
% Installed Within Cust Re Due Oate - LNP with Lao -CHC 11-20 Loops 561-022 H H OK B nfa 950% nla nla 950% nla nla 950% 000 Base.-::lO
'% Installed Within Cust Re Due Date - LNP With Loa -CHC Over 20 Loa s 561-02.3 H H OK B nfa 95.0% nla nla 950% nla nla 950% 000 8ase"10
% Installed Within Cust Re Due Date - LNP With Loa - FDT 1-10 Loops 561-03.1 H H OK B nla 950% nla nla 950% nla nla 950% 000 Base< 10
% Installed Within Cust Re Due Date - LNP With Loa -FDT 11-20 Loops 56.1-03.2 H H OK B nla 95.0% nla nla 950% nla nla 00°/,., 000 Base< 10
% Installed Within Cust Re Due Date - LNP With Lao - FDT Over 20 Loops 561-033 H H OK B nla 95.0% nfa nla 95.0% nla nla a OOAl 000 Base"--10
Avg Response Time for Loa Make-Up Information 57-01 L M M OK P 10 11 0.78 Yes 20 1.6 2.77 f-Jo 29 32 1 33 Yes
% SWBT Missed Dates Due - 80 dB Loop Field Work 58-01 H H H OK P 71% 9.4% 029 Yes 16,7% 87% 069 Base<10 125% 86':';0 056 Yes

1':';; SVv'ST Missed Dates Due· 80 dB LOOD No Field '''''y'or~_ 58-02 H H H OK P 6.3% 0,5% 334 rJo 7.1% 03% 436 rJo 26% o4'Yo 224 (Jo,

% SWBT Missed Dates Due - 50 dB Loop 58-03 H H H OK P 0,0% 71% 048 Base<10 0,0% 28'Yo 078 Yes oOOA, 360ft) (0341 Basfj··l0
% SWBT Missed Dates Due - SRI Loop 58-04 H H H OK P 11.9% 21.1% 1.70 Yes 148% 168%1 040 Yes 30.6% 200% 1 45 Yes
% SWST Missed Dates Due - ISDN BRI Port 58-05 H H H OK P nla 211% nla nla 168% nla nla 200% nla
% SWBT Missed Dates Due - OS 1 Loop With Test Access 58-06 H H H OK P 528% nla nla 645% nla nla 433% nlo n/<l

Overall
Result

89%

HIT

HII
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SWBTI % Yes· 69% SWBri % Yes- 83% SWBTI '"'!u Yes 88°;;)

Description PM Tier 1 Tier 2 Tler3 Area PiB CLEC Benchmark l-Value Result CLEC Benchmark lNalue Result CLEC Benchmark l-Value Result

% SWBT Missed Dates Due - OS 1 Dedicated Trans art 58-07 H H H OK P n/a nia nia 231 u/o nia nia 333% nia nla
% SWBT Missed Dates Due - ISDN/PRI 58-08 H H H OK P 0.0% 13% 097 Yes nia OOYo n/a n/a 3,9% n/a
; .. S\~,jGT t"k·;sed DatE::> Clue - DSl ~J:j09 'I H H Uf< p 172% 58% 508 r'Jo 127% 13% 878 i,ln 10,1% 03% 1156 I/r,

% SWBT Missed Dates Due - Analoo Trunk Port 58-10 H H H OK P n/a 71% n/a n/a 28% nia n/a 36% nia
% SWaT Missed Dates Due - Subtendino DO Combination Trunks 58-11 H H H OK P n/a 71% nla nJa 28% n/a n/a 36% nia
% SWBT Missed Dates Due - DS3 Dedicated Transoort 58-12 H H H OK P nla nia n/a 158% n/a n/a 3001:1/0 nla n/a
% SWBT Missed Dates Due - Dark Fiber 58-13 H H H OK P nia nia n/a nJa nia n/a n/a n/a n/a

SINS r MISSt"?d Dat€~s Due ;... nalco L!ne Port ~)8-14 H H H OK P 235% 7,1% 360 ~Jo 28.3% 28% 935 I'b 0.0% 3.6% 061 Yes
% TrOUble Reoorts within 30 Da s - 80 dB Loop 59-01 H H H OK P 5,1% 34% 0.74 Yes 12.8% 36% 338 ~ 'J ~J 5,6% 40% 094 Yes
% Trouble Renorts within 30 Davs - 50 dB Looo 59-02 H H H OK P 0.0% 10% 017 Base<10 00% 06% 0.35 Yes 0.01l/1) 08% 015 8a58<10

1""0 Trouble F:cooris '.... lttlln :·;U Ua '$ BRI Loop ~Jn··():·; It H H Or: p 106% 41% 2.11 No 8.2% 2,3% 244 r'Jo 143% 43% 242 IJ.-
% Trouble Re orts Within 30 Davs - ISDN BRI Port 59-04 H H H OK P n/a 41% n/a nia 2,3% nia nia 4.3%, n/a
% Trouble Re orts within 30 Davs - DS 1 LOOD 59-05 H H H OK P 194% nia nia 12.9% nia n/a 10,0% nia n/a
% TrOUble Re orts Within 30 Davs - DS1 Dedicated Transoort 59-06 H H H OK P nia nia nia 7.7% nia nia 0,0% n/a nia
% TrOUble Re orts Within 30 Davs - ISDNiPRI 59-07 H H H OK P 00% 01% 020 Yes nia 0.0% nJa nia 0,0% nJa
% TroUble Re orts within 30 Da s - DSL 59-08 H H H OK P 6.9% 5,9% 045 Yes 4.5% 51% 032 Yes 62% 71% 055 Yes
% Trouble Re orts Within 30 Da s - Analoo Trunk Port 59-09 H H H OK P nia 1,0% nia nia 06% nia nia 08% nia
% TroUble Re orts Within 30 Da s - Subtendin DO Combination Trunks 59-10 H H H OK P n/a 10% nJa nia 06% nJa nia 08% nla
% TroUble Re erts WIthIn 30 Oa s - DS3 Dedicated TransDort 59-11 H H H OK P nia nia nia 53% nia l1ia 50% nia nia
% Trouble Re erts Within 30 Da s - Dark Fiber 59-12 H H H OK P nia nia nia nla nla nia nia nia n/a
% Trouble Re orts within 30 Davs - Analo Une Port 59-13 H H H OK P 00% 10% 0.59 Yes 00% 06% 0.51 Yes 900% 08% 2369 r-Jo
% Missed Due Dates Due to LOF - 80 dB Looo 60·01 L OK P 00% 58% 136 Yes 50% 58% 015 Yes 1,9% 5,5% 118 Yes
% MISSed Due Dates Due to LOF - 5.0 dB LOOD 60-02 L OK P 0.0% 01% 005 Base<10 0,0% 0.0% 000 Yes 00% 01% 005 Base<10

Misscrl Due [l;11eS Due to LOF " 8Hl L.oo '; GO·O~J, I OK P 3,0% 3,0% 001 Yes 66% 14% 253 I'Jo 194% 31% 414 ~-J r)

% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 L OK P nia 30% nia n/a 1.4% nia nia 31% nia
% Missed Due Dates Due to LOF - OS 1 Looo 60-05 L OK P 167% nia n/a 19,4% nia nia 67% nia nia
% Missed Due Dates Due to LOF - OSl Dedicated TransDort 60-06 L OK P nia nia nia 11.5% nia n/a 0,0% nia n/a
% Missed Due Dates Due to LOF - ISDNiPRI 60-07 L OK P 0,0% 00% 000 Yes nia 00% nia nia 00% n/a

MlssP,r! DIJe I:Ji.1Tt,s [)I~E' to ~.OF·- DSl ('/)·OH , OK f' 30% 03% 4.18 N', 5.2% 01% 859 N(..1 33% 00% 711 1·1>.
% Missed Due Oates Due to LOF - Analo Trunk Port 60-09 L OK P nia 01% nia nia 00% nia n/a 01% nia
% Missed Due Dates Due to LOF - Subtendlno DOC Trunks 60-10 L OK P nia 0,1% n/a nia 0.0% nia nia 01% nia
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort 60-11 L OK P nia nia nia 0,0% nia nia 150% nia nia
% Missed Due Dates Due to LOF - Dark Fiber 60·12 L OK P nia n/a nia nia nia nia nia nia nia
% Missed Due Dates Due to LOF - AnaloD line Port 60-13 L OK P 00% 01% 016 Yes 00% 0,0% 000 Yes 00% 01% 009 Yes
% MISsed Due Dates Due to LOF - 8.0 dB Loop> 30 Divs 60-14 L OK P nia 81% nia 1000% 10.1% 297 Base<10 00% 10,9% 0.35 Base<10
% Missed Due Dates Due to LOF - 50 dB Looo > 30 Davs 60-15 L OK P nia 00% nia nia n/a nia nia 00% n/a
% Missed Due Dates Due to LOF - BRI Loon> 30 Davs 60-16 L OK P 00% 00% 000 Base<10 0,0% 00% 000 Base<10 143% 00% 111 Base<10
% Missed Due Dates Due to LOF - ISDN BRI Port> 30 Davs 60-17 L OK P nia 00% nia n/a 00% nia nia 00% n/a
% Missed Due Dates Due to LOF - DS1 Loo > 30 Davs 60-18 L OK P 00% nia nia 167% nia nia 00% n/a nia
% Missed Due Dates Due to LOF - OS 1 Dedicated Transoort > 30 Davs 60-19 L OK P nia nia nia 00% nia nia nJa nia nia
% Missed Due Dates Due to LOF - ISDNiPRI > 30 Davs 80-20 L OK P nia nJa nia n/a n/a nia nia nia n/a
% MIssed Due Dates Due to LOF - DSL > 30 Davs 60-21 L OK P 00% 100.0% 300 8ase<10 28.6% 0,0% 062 Base<10 00% nia n/a
% Missed Due Oates Due to LOF - Analoa Trunk Port> 30 DalJs 60-22 L OK P nia 00% nia nia nia n/a nia 00% n/a
% Missed Due Dates Due to LOF - Subtendina DOC Trunks> 30 Davs 60-23 L OK P n/a 00% nia n/a n/a n/a nia 00% nia
% Missed Due Dates Due to LOF • DS3 DedIcated Transoort > 30 Davs 60-24 L OK P nia nia nia n/a n/a nia 667% nia nia
% MISsed Due Dates Due to LOF - Dark Fiber> 30 Davs 60-25 L OK P nia nia n/a nia nia nia nia nia nia
% Missed Due Dates Due to LOF - Analoo Line Port> 30 Davs 60-26 L OK P nia 00% nia nia nia nia nia 00% n/a
% Missed Due Dates Due to LOF - 8.0 dB Loon> 90 Davs 60-27 L OK P n/a 03% nia 0.0% 13% 011 8ase<10 0,0% 09% 009 Base<10
% Missed Due Dates Due to LOF - 5.0 dB Loop> 90 Davs 60-28 L OK P nia 00% nia nia n/a nia nia 00% nia
% Missed Due Oates Due to LOF - SRI Loa > 90 Davs 60-29 L OK P 00% 00% 000 Base<10 00% 00% 0.00 Base<10 00% 00% 000 Base<1O
% Missed Due Dates Due to LOF - ISDN BRI Port> 90 DiiV-s 60-30 L OK P nia 00% nia n/a 00% nia nia 00% nia
% MISSed Due Dates Due to LOF - DS 1 Looo > 90 Davs 60-31 L OK P 00% nia n/a 00% nia nia 00% n/a nia
% Missed Due Dates Due to LOF - DS 1 Dedicated TransDort > 90 Davs 60-32 L OK P nia n/a nia 00% nia n/a nia nia nia
% Missed Due Dates Due to LOF - ISDNiPRI > 90 Davs 60-33 L OK P nia nia nia nia nia nia nia n/a n/a
% Missed Due Dates Due to LOF - DSL > 90 Davs 60-34 L OK P 0,0% 0.0% 000 Base<10 00% 0.0% 000 Ba5e<10 00% n/a n/a
% Missed Due Dates Due to LOF - Analoa Trunk Port> 90 Davs 60-35 L OK P nia 00% nia nia n/a nia nia 00% nia
% Missed Due Dates Due to LOF - Subtendlno DOC Trunks> 90 Davs 60-36 L OK P n/a 00% nia nia n/a n/a n/a 00% nia
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort > 90 Davs 60-37 L OK P nia nia nia nia nia nia 00% n/a nia
% Missed Due Dates Due to LOF - Dark Fiber> 90 Davs 60-38 L OK P nJa nia nia nia nia nia n/a n/a nia
% MISSed Due Dates Due to LOF - Analoa line Port> 90 Davs 60-39 L OK P nia 0.0% nia nia nia nia n/a 00% nia
Av DelavD"vs Due to LOF - 8.0 dB Loop 61-01 OK P nia 11.1 nia 420 136 1.27 Base<10 10 121 064 Base..--: 10
Av Delav Davs Due to LOF - 5.0 dB Looo 61-02 OK P nia 20 nia nia nia nia n/a 1.0 n/a
Av Delav Davs Due to LOF - BRI Loon 61-03 OK P 5.0 63 022 Base<10 16.0 56 405 8a5e<10 130 86 160 Base" 10
Av . Delav D"vs Due to LOF - ISDN BRI Port 61-04 OK P nia 6.3 n/a nia 56 n/a nia 86 n/a
Av Delav Davs Due to LOF - DS 1 LOOD 61-05 OK P 8.2 nia nJa 137 nia nia 35 n/a ilia
Av Delav Davs Due to LOF - DSl Dedicated Transoort 61.()6 OK P nia nia nia 113 nia nia nia nia n/a

Overall
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SWBTI % Yes- 89% SWBTI % Yes- 8311'0 SWBTI (YU Yes- 88(1u

Descnptlon PM Tier 1 Tier 2 Tlen Area PIB CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result
Av Delav Davs Due to LOF - ISDN/PRI 61-07 OK P nla nla nla n/a nla nJa nla n/a nla
Av Delav Davs Due to LOF - DSL 61-08 OK P 4.0 43.6 5.16 8a5e<10 27.1 10 2445 Base<lO 82 nla nla
Av DelavDavs Due to LOF - Analoo Trunk Port 61-09 OK P nla 20 nla nla nla nla nla 1.0 nla
Av Delav Davs Due to LOF - Sublendin DOC Trunks 61-10 OK P nla 20 nla nla nla nla nJa 10 nla
Av Delav Davs Due to LOF - DS3 Dedicated Transoort 61-11 OK P nla nla nla n/a nla nla 38.7 nla nla
Av Dela oil.. Due to LOF - Dark Fiber 61-12 OK P nla nla nla nla nla nla nla n/a nla
Av Dela Davs Due to LOF - Analoo Line Port 61-13 OK P nla 20 nla nla nla nla nla 10 nla
Av Dela Da s for SWBT Missed Due Dates - 8.0 dB Looo Field Work 62-01 M L OK P 12 a 59 078 Base<10 42 a 65 332 Base<10 30 51 033 Base<10
Av Dela Da s for SWBT Missed Due Dates - 8.0 dB LoaD No Field Work 62-02 M L OK P 27 a 4.6 341 Base<10 70 61 008 Base<10 10 76 0.52 Base< 10
Av Dela Da s tor SWBT Missed Due Dates - 5.0 dB Looo 62-03 M L OK P nla 70 nla nla 6.6 nla nla 39 nla
Av Dela Da s for SWBT Missed Due Dates - BRI Loon 62-04 M L OK P 40 10.7 073 Base<10 160 73 177 Base< 10 100 75 073 Yes
Av Dela Da s for SWBT Missed Due Dates -ISDN BRI Port 62-05 M L OK P nla 10.7 nla nla 73 nla nla 75 nla
Av Dela Da s for SWBT Missed Due Dates - OS1 Loon 62-06 M L OK P 6.9 nla nla 9.7 nla nla 10 6 nla nla
Av Dela Da s for SWBT Missed Due Dates - DSl Dedicated Transport 62-07 M L OK P nla nla nla 87 nla nla 24 1 nla nla
Av Dela Da s for SWBT Missed Due Dates -ISDN/PRI 62-08 M L OK P nla 33 a nla nla nla nla nla 141 nla
Av Dela Da s for SWBT Missed Due Dales - DSL 62-09 M L OK P 49 568 564 Yes 169 635 268 Yes 80 20 5 198 Yes
Av Dela Da s for SWBT Missed Due Dates - Analoo Trunk Port 62-10 M L OK P nla 70 nla nla 6.6 nla nla 39 nla
Av Dela Da s for SWBT Missed Due Dates - SUblendinoDDC Trunks 62-11 M L OK P nla 7.0 nla nla 66 nla nla 39 nla
Av Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Transoort 62-12 M L OK P nla nla nla 160 nla nla 358 nla nla
Av Dela Da s for SWBT Missed Due Dates - Dark Fiber 62-13 M L OK P nla nla nla nla nla nla nla n/a nla
Av Delav Davs for SWBT Missed Due Dates - Analoo Line Port 62-14 M L OK P 3.6 7.0 070 Base<10 23.4 66 6.71 ~ ~ ;~ j nla 39 nla
% SWBT Caused Missed Due Dates> 30 Da s - 8 0 dB Loa Field Work 63-01 L OK P 00% 0,5% 025 Yes 167% 06% 525 Base<10 00%, 06% 032 Yes
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB LoaD No Field Work 63-02 L OK P 0.0% 0.0% 003 Yes 00% 00% 003 Yes 0.0% 00% 008 Yes
% SWBT Caused Missed Due Dates> 30 Da s - 50 dB Loa 63-03 L OK P 0.0% 01% 007 Base<10 00% 00% 000 Yes 0,0% 02% 007 Base< 10
% SWBT Caused Missed Due Oates:> 30 Da s - SRI LoaD 63-04 L OK P 0.0% 07% 071 Yes 16% 09 Ll/o 058 Yes 28'% 0.8% 111 Yes
% SWBT Caused Missed Due Dates:> 30 Da s - ISDN SRI Port 63 05 L OK P nla 07% nla nla 09% nla nla 0,8% nla
% SWBT Caused Missed Due Dates> 30 Days - DS1 LoaD 63-06 L OK P oDOlt! nla nla 3.2% nla nla 100% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - DSl Dedicated Transoort 63-07 L OK P nla nla nla 0,0% nla nla 4.2% nla nla
% SWBT Caused Missed Due Dates> 30 Davs - tSDN/PRI 63-08 L OK P 0,0% 13% 0.97 Yes nla 00% nla nla 00% nla
% SWBT Caused Missed Due Dates> 30 Davs - DSL 63-09 L OK P 0.0%1 3,9% 234 Yes 2.2% 08% 171 No 03% 01% 127 Yes
% SWBT Caused Missed Due Dates> 30 Davs - Analoa Trunk Port 63-10 L OK P nla 0.1% nla nla 0.0% nla nla 02% nla
% SWBT Caused Missed Due Dates> 30 Davs - Subtendln DOC Trunks 63-11 L OK P nla 0,1% nla nla 00% nla nla 0.2% nla
% SWBT Caused Missed Due Dates> 30 Davs· DS3 Dedicated Transport 63-12 L OK P nla nla nla 0.0% nla nla 200% nla nla
% SWBT Caused Missed Due Dates> 30 Davs - Dark Fiber 63-13 L OK P nla nla nla nla nla nla nla nla nla
% SWBT Caused Missed Due Dates> 30 Days - Analoa Line Port 63-14 L OK P 00% 0,1% 022 Yes 13.0% 00% 15.15 fJo 00% 0,2% 012 Yes
Trouble Re art Rate - 8.0 dB Loa Wllh Test Access 65-01 H H H OK P 0.8% 2.5% 562 Yes 13% 2.3% 347 Yes 13% 30% 488 Yes
Trouble Re art Rate - 5 0 dB Loa with Test Access 65-02 H H H OK P 0,2% 0.8% 136 Yes 07% 0,6% 025 Yes 02% 08% 136 Yes
Trouble Re ort Rate - SRI LoaD with Test Access 65-03 H H H OK P 5,5% 33% 144 Yes 31% 2,8% 024 Yes 36% 38% 015 Yes
Trouble Re art Rate - ISDN BRI Port 65-04 H H H OK P 00% 33% 048 Base<10 0,0%, 28% 044 Base<10 0,0% 3.8% 051 Sase<10
Trouble Re art Rate - DSl LoaD with Test Access 65-05 H H H OK P 90% 00% 042 Yes 7,0% 00% 037 Yes 45% 00% 030 Yes
Trouble Re art Rate - DSl Dedicated Trans art 65-06 H H H OK P 08% 00% 013 Yes 3.4% 00% 026 Yes 24% 0.0% 022 Yes
Trouble Re ort Rate - ISDN/PRI 65-07 H H H OK P 0,0% 0.0% 019 Yes 00% 0,0% 015 Yes 00% 00%, 023 Yes
Trouble Re ort Rate - DSL 65-08 H H H OK P 2,9% 31 11

/0 0.19 Yes 1.3% 172% 888 Yes 3.2%) 52% 243 Yes
Trouble Re art Rate· AnalooTrunk Port 65-09 H H H OK P nla 08% nla nla 0,6% nla nla 08% nla
Trouble Re art Rate - SUbtendino DOC Trunks 65-10 H H H OK P nla 08% nla nla 06% nla nla 08°/(1 nla
Trouble Re art Rate - DS3 Dedicated Transoort 65-11 H H H OK P 00% 0.0% 000 Yes 47% 00% 0.22 Yes 16% 00% 013 Yes
Trouble Re ort Rate - Dark Fiber 65-12 H H H OK P nla 0,0% nla nla 00% nla nla 0,0%, nla
Trouble Reoort Rate ,'::.!Ii}I~)a Lll1e F10rt (i5·13 II H H OK P 0,0% 0,8% 065 Yes 80% 06% 8.91 IJo 17.7% 08% 17 94 ~h

% Missed Re air Commitment - 8 dB LoaD 66-01 H H H OK P 0.0% 6,4% 117 Yes 00% 64 1l/v 153 Yes 00% 95% 1.94 Yes
Mean Time to Restore - 80 dB Loon with Test Access.Ofsoatch 67-01 H H H OK P 31 182 2.88 Yes 36 172 356 Yes 1 7 286 464 Yes
Mean Time to Restore - 50 dB Looo with Test Access-Oisoatch 67-02 H H H OK P 12 60 062 Base<10 15 54 107 Bas8<10 08 55 071 Base<10
Mean Time to Restore - SRI LoaD with Test Access-Disoatch 67-03 H H H OK P 6.8 66 0.03 Base<10 18 6.7 150 8ase<10 27 67 1 2B Base<10
Mean Time to Restore - ISDN BRI Port-Dlsoatch 67-04 H H H OK P nla 66 nla n/a 67 nla nla 67 nla
Mean Time to Restore - DSl Looo Wllh Test Access-Dlsoatch 67-05 H H H OK P 20 nla nla 2.5 nla nla 46 n/a nla
Mean Time to Restore - DSl Dedicated Transoort-Dls atch 67-06 H H H OK P nla nla nla 15 nla nla 24 nla nla
Mean Time to Restore - ISDN/PRI -Dlsoatch 67-07 H H H OK P nla 45 nla nla 36 n/a nla 1 9 nla
Mean Time to Restore - DSL -DIS atch 67-08 H H H OK P 42 224 226 Yes 19 240 247 8ase<10 42 382 (281 Yes
Mean Time to Restore - Analoo Trunk Port-DIS atch 67-09 H H H OK P nla 60 nla nla 54 nla nla 55 nla
Mean Time to Restore - Subtendln DOC Trunks-Dlsoatch 67-10 H H H OK P nla 60 nla nla 54 nla nla 55 n/a
Mean Time to Restore - DS3 Dedicated Transoort-Dlsnatch 67-11 H H H OK P nla nla nla 26 nla nla nla nla nla
Mean Time 10 Restore - Dark Flber-Disoatch 67-12 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analo Une Port-Disnatch 67-13 H H H OK P nla 6.0 nla 0.4 54 210 Base<10 131 55 450 ,
Mean Time 10 Restore - 8 a dB LoaD with Test Access-No Disoatch 67-14 H H H OK P 00 80 040 Base<10 57 70 10 14 8ase<10 29 105 055 Base' 10
Mean Time to Restore· 5 0 dB Loa WIth Test Access-No Dlsoatch 67-15 H H H OK P nla 10 nla nla 6.6 nla nla as Il/a
Mean Time to Restore - SRI Looo with Test Access-No Disoatch 67-16 H H H OK P nla 1.0 nla nla 13 nla nla OB Il/a
Mean Time to Restore - ISDN BRI Port-No D,soatch 67-17 H H H OK P nla 10 nla nla 13 nla n/a 08 n/a
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SWBTI % Yes- 89% SWBTI % Yes- 83% SWBTI %l Yes· 88%

Descnptlon PM Tier 1 Tier 2 Tied Area P/B CLEC Benchmark Z~Value Result CLEC Benchmark Z·Value Resull CLEC Benchmark Z~Value Result

Mean Time to Restore - OS1 LOOD with Test Access-No Disnatch 67~18 H H H OK P 02 nla nla 04 nla nJa nla nla nla
Mean Time to Restore ~ DSl Dedicated Trans art-No D,soatch 67-19 H H H OK P 0.4 nla nla 02 nla nla nla nla nla
Mean Time to Restore - ISDN/PRI - No Dispatch 67-20 H H H OK P nla 14 nla nla 1.3 nla nla 1.0 nla
Mean Time to Restore - DSL -No DIs atch 67-21 H H H OK P nla 89 nla n/a 17.0 nla nla 358 nla
Mean Time to Restore - Analoii-Trunk Port·No Dis atch 67-22 H H H OK P nla 1.0 nla nla 66 nla nla 05 nla
Mean Time to Restore - Subtendln DOC Trunks-No Disoatch 67-23 H H H OK P nla 10 nla nla 66 nla nla 05 nla
Mean Time to Restore - DS3 Dedicated Transoort-No Dispatch 67-24 H H H OK P nla nla nla nla nla nla 05 nla nla
Mean Time to Restore - Dark Fiber No Dispatch 67-25 H H H OK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analo Line Port-No D,soatch 67-26 H H H OK P nla 10 nla nla 66 nla nla 0.5 nla
% Out of Service < 24 Hours - 8.0 dB Loao 68-01 M OK P 100.0% 888% 159 Yes 1000% 90.7% 1.86 Yes 100,0% 69.4% 399 Yes
%Re eat Re arts - 8 0 dB Loa with Test Access 69-01 H H H OK P 0.0% 134% 176 Yes 2,9% 11,8c/u 160 Yes 5.6% 12.7% 128 Yes
%Re" eat Re arts - 5 0 dB LOaD With Test Access 69-02 H H H OK P 0.0% 156% 0.43 Base<10 0,0% 149% 072 8a5e<10 0.0% 1671% 045 8as8<10
%Re eatRe arts - BRI LoonWith Test Access 69-03 H H H OK P 222% 144% 065 Base<10 167% 12.5% 030 Base<10 0,0% 184% 134 Base<10
%Re eatRe arts - ISDN BRI Port 69-04 H H H OK P nla 144% nla nla 125% nla nla 184% nla
% Re eat Re arts - DSl LOaD with Test Access 69-05 H H H OK P 77% nla nla 167% nla nla 00% nla nla
%Re eat Re arts - OS 1 Dedicated Trans art 69-06 H H H OK P 0,0% nla nla 200% nla nla 250% nla nla
%Re eat Reoorts - ISDN/PRI 69-07 H H H OK P nla 13.3% nla nla 10,0% nla nla 00% nla
%Re eat Renorts - DSL 69-08 H H H OK P 7,7% 181% 097 Yes 143% 102% 035 Base<10 3,8% 344% 321 Yes
%Re eat Reoorts - AnalonTrunk Port 69-09 H H H OK P nla 156% nla nla 149% nla nla 167% nla
%Re eat Rooorts - Subtendln DOC Trunks 69-10 H H H OK P nla 156% nla nla 149% nla nla 16,7% nla
%Re eat Renorts - DS3 Dedicated Trans art 69-11 H H H OK P nla nla nla 0.0% nla nla 00% nla nla
%Re eat Reoorts - Dark Fiber 69-12 H H H OK P nla nla nla nla nla nla nJa nla nla
%Re eat Rooorts - Analoo Ltne Port 69-13 H H H OK P nla 156% nla 0.0% 149% 111 Base<10 11,8°/u 167% 054 Yes
% Trunk Blockane SWBT End Office to CLEC 70~01 H H M OK B nla 10% nla nla 10% nla nla 1,0% nJa
% Trunk Blockacie - SWBT Tandem to CLEC 70-02 H H M OK B 00% 1,0% 097 Yes 0,0% 10% 099 Yes 01% 1,0% 092 Yes
Common Trans ort Block> 2% 71-01 H M OK B 00% 30% 3.00 Yes 00% 30% 300 Yes 11% 3,0% 192 Yes
% Missed Due Oates - Interconnection Trunks 73-01 M OK P 00% 784% 31.09 Yes 158% 232% 3.79 Yes 499% 162% 784 "0
% Held Interconnection Trunks> 30 Davs due to Lack of FacilitIes 731-01 H OK B nla nla nJa nla nla nla 00% nla nla
% Held Interconnection Trunks> 60 Oa s due to Lack of Facilities 731-02 H OK B nla nla nla nla nla nla 00% nJa nla
% Held Interconnection Trunks> 90 Davs due to Lack of FaCilities 731-03 H OK B nla 0.0% nla nla 0,0% nla 00% 00% 000 Yes
·\va' D~I;jY DdliS for Mls:.;ed Due Dales ;-401 L Ur- p nla 903 nla 62.3 180 2719 r~o 945 10 45076 1M

SWBT rJllsse(1 D\.IC' Dates" 30 [)"lvs /';;01 l UK 0 00% 2,0% 200 Yes 15.8% 2.0% 1375 IJ" 499% 20% 4793 1"0
Av Trunk Restorallnterval 76-01 L OK P 07 10879 098 Base<10 nla 15018 nla 01 225 081 Base<10
Av RestoratIon Interval· Tandem Trunk Grow s 77-01 H H M OK B nla 10 nla nla 10 nla nla 10 n/a
Av Restoration Interval - Non-Tandem Trunk GrouDs 77-02 H H M OK B nla 20 nla nla 20 nla nla 20 nla
Av Interconnection Trunk Install Interval-Interconnection Trunks 78-01 H H OK B 190 200 1.00 Base<10 nla 200 nla 988 20.0 78.75 Base<10
Av Interconnection Trunk Install Interval- 557 78-02 H H OK B nla 20.0 nla nla 200 nla nla 200 nla
Av Interconnection Trunk Install Inlerval - OSIDA 78-03 H H OK B nla 200 nla nla 200 nla nla 200 nla
Av Interconnection Trunk Install. Interval- E-911 78-04 H H OK B nla 20.0 nla nla 200 nla nla 200 nla
DA Avn. Seed of Answer 80-01 L OK B 84 nla nla 81 nla nla 82 nla nla
OS Ava. Saeed of Answer 82-01 L OK B 45 nla nla 44 nla nla 45 nla nla
% Install. Comnleted - < 10 Numbers oer Order. Within 3 Bus. Davs 87-011 OK B 100.0% 900% 10.00 Base<10 nla 90.0% nla nla 90,0% n/a
% Install. Comoleted - 11-20 Numbers ner Order. Within 7 Bus Davs 87-012 OK B nla nla nla nla nla nla nla nla nla
% Install CoriiOieted - > 20 Numbers oer Order, W,thln 10 Bus Davs 87-013 OK B nla nla nla nla nla nla nla nla nla
Ava-INP Install Interval < 10 Numbers oer Order 88-011 L OK B 00 30 nla nla 30 nla nla 30 nla
Ava. INP Install Interval- 11-20 Numbers oer Order 88-012 L OK B nla 70 nla nla 70 nla nla 70 nla
Ava INP Install Interval> 20 numbers cier Order 88-01.3 L OK B nla 100 nla nla 100 nla nla 100 nla
% Trouble Reoorts Received Within 30 Davs of Install 89-01 M OK P 00% 31% 0.18 Base<10 nla 33% nla nla 37% nla
% SWBT Caused Missed Due Dates 90-01 M OK P 00% 05% 007 Base<10 nla 03% nla nla 04% nla
% of LNP Onlv Due Dates Within Industrv GUidelines 91-01 OK B 996% 965% 312 Yes 1000% 96.5% 350 Yes 1000% 965% 350 Yes
% of Time the OSP Releases Pnor to the Exo of the T2 Timer 92-01 OK B 100.0% 96.5% 346 Yes 987% 96 5% 2.19 Yes 992% 965% 274 Yes
% of Customer Accounts Restructured Pnor to LNP Due Date 93-01 L OK B nla 96.5% nla nla 96,5% nla 1000% 965% 350 Base< 10
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Onlv 1-19 _LEX 94-01 L M M OK B 95.6% 95.0% 058 Yes 988% 950% 375 Yes 988% 950% 378 Yes
LNP % FOCs Rec Wahin 5 Hours - ResIBus Loa 1-19 - LEX 94-02 L M M OK B 80.0% 95.0% 1500 No 973%;; 95.0% 230 Yes 958% 950% 079 Yes
LNP % FOCs Rec Within 48 Hours - LNP Onlv 20+ _LEX 94-03 L M M OK B nla 95.0% nla nla 95,0% nla nla 9.5 0% nla
LNP % FOCs Rec Within 48 Hours - LNP With Loao 20+ _LEX 94-04 L M M OK B nla 950% nla nla 95.00/D nla nla 950% nJa
LNP % FOCs Rec Within 24 Hours - LNP Comn Bus 1-19 - LEX 94-05 L M M OK B 917% 95.0% 3.33 1'10 1000% 950% 500 Base<10 1000"1<, 950% 500 Yes
LNP % FOCs Rec Within 48 Hours - LNP Como Bus 20-50 - LEX 94-06 L M M OK B 100.0% 95.0% 500 Basee:: 10 1000% 950% 500 Base<10 1000(1'0 950% 5.00 Base< 10
LNP % FOCs Rec. On Time - LNP Como Bus 51+- - LEX 94-07 L M M OK B nla 95.0% nla nla 950% nla nla 950% n/a
LNP % FOCs Rec Within 5 Hours - Res/Bus LNP Onlv 1-19 _EDI 94-08 L M M OK B nla 95.0% nla 1000% 95.0% 500 Base< 10 1000% 950% 500 Base< 10
LNP % FOCs Rec Within 5 Hours - ReslBus LOaD 1-19 _EDI 94-09 L M M OK B nla 95.0% nla nla 9S 0% nla nla 950% n/a
LNP % FOCs Rec Within 48 Hours - LNP Onlv 20+ _ EDI 94-10 L M M OK B nla 95.0% nla nla 950% nla nla 950% nla
LNP % FOCs Rec Within 48 Hours - LNP With Loon 20+ - EDI 94-11 L M M OK B nla 95,0% nla nla 95.0%, nla nla 950% n/a
LNP % FOCs Rec Within 24 Hours - LNP Como Bus 1-19 _EDI 94-12 L M M OK B nla 950% nla nla 950% nla nla 950% ilIa
LNP % FOCs Rec Within 48 Hours - LNP Como Bus 20-50 _EDI 94-13 L M M OK B nla 950% nla nla 950% nla nla 950% ilIa
LNP % FOCs Rec On Time - LNP Como Bus 51+- - EDI 94-14 L M M OK B nla 95,0% nla nla 95 QUA, nla nla 950% l1/a
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SWBtl % Yes- 89% SWBTI °11., Ves- 83'Xl SWBTI 0;\, Yes _ 88%

Description PM Tier 1 Tier 2 Tler3 Area P/B CLEC Benchmark lNalue Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result

LNP % FOCs Rec Within 24 Hours - Res/Bus LNP Onl 1-19 -Manual 94-15 L M M OK B 973% 95.0% 2.34 Yes 97.9% 950% 291 Yes 997% 950% 465 Yes
LNP % FOCs Rec Within 24 Hours - Res/Bus LoaD 1-19 _Manual 94-16 L M M OK B 100.0% 95,0% 5.00 Base<10 nla 95.0% nla nla 95,0% nla
LNP % FOCs Rec. Within 48 Hours - LNP Onl 20+ - Manual 94-17 L M M OK B nta 950% nla nla 95,0% nla nla 950% nla
LNP % FOCs Rec. Within 48 Hours - LNP with Loon 20+ _Manual 94-18 L M M OK B nla 95.0% nla nla 95,0% nla nla 95,0% nla
LNP % FOCs Rec Within 24 Hours - LNP Comn Bus 1-19\ - Manual 94-19 L M M OK B 100.0% 95,0%, 500 8a58<10 00% 95,0% 95.00 Base<10 100.0% 950% 500 Base<10
LNP % FOCs Rec Within 48 Hours - LNP Como Bus 20-50 - Manual 94-20 L M M OK B nla 95,0% nla nla 950% nla nla 950% nla
LNP % FOCs Rec On Time - LNP Como Bus 51 + _Manual 94-21 L M M OK B 1000% 95,0% 500 8a5e<10 100.0% 950% 5.00 Base<10 100.0% 95,0%. 500 Base<10
Av( Rt:s onse TlnlC for Non··r~1(:ch Ra (~cts f~cturfle(j . L ~,jP OrlfV- 95-01 l_ ew 1-1 70 50 196 ~Jo 6.8 50 180 t~u 58 50 083 Yes
Ava Resoonse Time for Non-Mech Reects Retumed _LNP With LoaD 95-02 L OK B 2.2 50 278 Base<10 75 50 250 Base<10 nla 5.0 nla
"'l Prematur~ Disconnect,:> br U'JP Orders LNP Onl·' S16-01 I Ov. B 6.6% 20% 459 No 00% 20% 200 Yes 11.7% 2,0% 9.74 n':J
% Premature Disconnects for LNP Orders - LNP with Loo 96-02 L OK B 00% 2,0% 200 Yes 00% 2.0% 2.00 Yes 0,0% 2,0% 200 Yes
% ofTime SWBT a lies 10 dl It tnnner onor to Due Date - LNP Onlv 97-01 H H OK B 99.0% 96,5% 248 Yes 99.0% 965'Yo 245 Yes 99.4% 96,5% 293 Yes
% of Time SWBT annlles 10 di it tnaaer nor to Due Date. LNP with Looo 97-02 H H OK B 1000% 965% 350 Yes 100.0% 96,5% 350 Yes 1000% 965% 350 Yes
Percent LNP I-Reoorts In 10 Davs 9801 H H OK P 0.0% 20% 631 Yes 01% 2,0% 528 Yes 00% 22% 627 Yes
Ava. Delav Da"s for SWBT Missed Due Dates - LNP 99-01 M M OK P 21 46 099 8ase<10 10 6.1 078 8ase<10 23 76 1.58 Yes
Ava Time of Out of Service for LNP Conversions 100-01 H H OK B 1 5 600 5848 Yes 38 60.0 5615 Yes 15 600 5851 Yes
% Out of Service less than 60 Minutes 101-01 M M OK B 994% 965% 286 Yes 980% 965% 154 Yes 99,6% 965% 335 Yes
% Errors for E-911 Database Uodates 103-01 L OK P 0.0% 0,0% 000 Yes 00% 00% 000 Yes 0.0% 0.0% 000 Yes
Ava· Time Ren to Uodate 911 Database 104-01 L OK P 0.2 12 361 Yes 03 10 292 Yes 02 18 476 Yes
% of Reauest Processed within 35 Davs 105-01 L OK B nla 900% nla 1000% 900% 10 00 8ase<10 100,0% 900% 10 00 8ase<10
Averaa-e Davs Renulred to Process a ReQuest 106-01 OK B nla nla 226 8 nla 308 nla
% Missed Collocation Due Dates - Ca ed -Initial 107-01 H H M OK B nla 5,0% nla 00% 5,0% 500 Yes 00% 50% 5.00 8ase<10
% Missed Collocation Due Dates - Ca ed -Au ments 107-02 H H M OK B nla 5.0% nla 00% 50% 500 Base<10 nla 50% nla
% Missed Collocation Due Dates - Ca eless - 1000Iai 107-03 H H M OK B 00% 5,0% 500 Base<10 20.0% 50% 1500 r'Jo 14.3% 50% 929 Base<10
% Missed Collocation Due Dates - Ca eless . Aunments 107-04 H H M OK B nla 50% nla 56% 50% 0.56 Yes 00% 50% 500 Base< 10
% Missed Collocation Due Dates - Shared Caned. Initial 107-05 H H M OK B nla 50% nla nla 50% nla nla 50% nla
% Missed Collocation Due Dates· Shared Caoed _Aunments 107-06 H H M OK B nla 50% nla nla 50% nla nla 50% nla
% Missed Collocation Due Oates - Virtual _Initial 107-07 H H M OK B nla 50% nla nla 5.0% nla nla 5,0% nla
% Missed Collocation Due Oates - Virtual - Auaments 107-08 H H M OK B nla 5,0% nla nla 50% nla nla 50% nla
Av Dela Davs - Caned - Initial 108-01 L OK B nla nla nla nla nla nla nla nla nla
Av . Dela Davs - Caoed - Auoments 108-02 L OK B nla nla nla nla nla nla nla nla nla
Av Dela Davs - Caneless - Initial 108-03 L OK B nla nla nla 573 69 5043 Base<10 740 70 6700 Base<10
Av Dela Da s - Ca eless· Auoments 108-04 L OK B nla nla nla 1040 90 9500 Base<10 nla nla nla
Av Dela Da 5 - Shared CaQed - Initial 108-05 L OK B nla nla nla nla nla nla nla nla nla
Av Dela Da 5 - Shared Ca ed - Auaments 108-06 L OK B nla n/a nla nla nla nla nla nla nla
Av DelavDa s - Virtual - InItial 108-07 L OK B nla nla nla nla nla nla nla nla nla
Av Delav Da s . VIrtual· Aunments 108-08 L OK B nla nla nla nla nla nla nla nla nla
% of Collocation Re uests Within GUidelines· Ca ed - Initial 109-01 L OK B 1000% 90.0% 10.00 Base<10 nla 900% nla nla 900% nla
% of Collocation Re uests within Guidelines - Caaed - Auaments 109-02 L OK B nla 900% nla 100.0% 900% 1000 Base<10 nla 90,0%l nla
% of Collocation Re uests within Guidelines - Caoeless _Initial 109-03 L OK B 100.0% 900% 1000 Base<10 nla 900% nla 1000% 900% 10 00 Yes
% of Collocation Re uests within Guidelines - Caneless _Au ments 109-04 L OK B 100.0% 900% 1000 Base<10 100.0% 900% 1000 Base<10 1000% 90,OlJ/o 10 00 Base<10
% of Collocation Re uests within Guidelines - Shared Caaed • InitIal 109-05 L OK B nla 90.0% nla nla 900% nla nla 90,0% nla
% of CollocatIon Re uests Within Guidelines - Shared Ca ed - Au ments 109-06 L OK B nla 90,0% nla nla 90.0% nla nla 90.0% nla
% of Collocation Re uests within Guidelines - Virtual· Initial 109-07 L OK B nla 900% nla nla 900% nla nla 900% nla
% of Collocation Re uests within GUidelines· Virtual· Auoments 109-08 L OK B nla 900% nla nla 900% nla nla 900% nla
Percent of Uodales Into DA Database within 72 Hours 110-01 L OK B 10000% 950% 500 Yes 10000% 950% 5.00 Yes 100.00% 95.0% 5.00 Yes
Averaae ODdate Interval for DA Database 111-01 L OK B 381 480 987 Yes 335 480 14.50 Yes 460 480 2.01 Yes
% of Database Accuracvfor Manual Undates 112-01 L OK B 1000% 970% 3.00 Yes 1000% 970% 300 Yes 1000% 97.0% 300 Yes
% of Premature Disconnects - Coordinated Hot Cuts - LNP 114-01 H H OK B 0.0% 2,0% 200 Yes 0,0% 2.0% 200 Yes 0.0% 2.0% 200 Yes
% of Premature Disconnects - Coordinated Hot Cuts - LNP With Loon 114-02 H H OK B 00% 20% 200 Yes 0.0% 2,0% 200 Yes 06% 2.0% 136 Yes
% of Premature Disconnects - Frame Due Time _ LNP 114-03 H H OK B 00% 2,0% 200 Yes 00% 20% 2.00 Yes nla 2,0% nla
% of Premature Disconnects - Frame Due Tlme - LNP WIth Looo 114-04 H H OK B 00% 2.0% 200 Base<10 00% 2.0% 200 8ase<10 nla 2.0% nla
LOOD DisconnecVCross Connect Interval - Coor. Hot Cuts· LNP 1141-01 H OK B 1000% 1000% 000 Yes 100.0% 1000% 000 Yes 1000% 1000% 000 Yes
LOaD D,sconnecVCross Connect Interval - Coor. Hot Cuts - LNP With LoaD 114.1-02 H OK B 100.0% 1000% 000 Yes 1000% 1000% 000 Yes 1000% 1000% 000 Yes
LOaD DlsconnecVCross Connect Interval - Frame Due Time - LNP 114.1-03 H OK B 1000% 1000% 000 Yes 1000% 1000% 000 Yes nla 1000%l nla
Loa D,sconnecVCross Connect Interval - Frame Due Time - LNP With LoaD 1141-04 H OK B 1000% 1000% 000 Base<10 1000% 1000% 000 Base<10 nla 1000% nla
% SWBT Caused Dela ed Coor Cutovers - Coor. Hot Cuts _LNP 115-01 L OK B 0.0% 1.0% 100 Yes 00% 10% 100 Yes 00°/0 10% 100 Yes
% SWBT Caused Delaved Coor. Cutovers - Coor Hot Cuts _LNP with Loa 115-02 L OK B 0,0% 1.0% 100 Yes 143% 10% 1329 tiD 00% 1.0% 100 Yes
% SWBT Caused Delaved Coor. Cutovers - Frame Due Time _LNP 115-03 L OK B 0.0% 1.0% 1.00 Yes 0,0% 1.0% 100 Yes nla 10% nla
% SWBT Caused Delaved Coor. Cutovers - Frame Due Time - LNP Wlth Looo 115-{)4 L OK B 0.0% 10% 100 Base<10 00% 10% 100 8ase<10 nla 10% nla
% Missed Mech, INP Conversions 116-01 M OK B nla 1.0% nla nla 1.0% nla nla 10% nla
% NXXs LoadedlTested Pnor to LERG 117-01 H H OK P 1000% 979% 107 Yes nla 1000% nla nla 1000% nla
Ava. DelavDavs for NXX Loadlno and Testln 118-01 L OK P nla 10 nla nla nla nla nla nla nla
Mean Time to Restore Hours 119-01 H H OK P nla 92 nla nla 232 nla nla 144 nla
% of Reouests Processed within 30 Business Days 120-01 OK B nla 90.0% nla nla 900% nla nla 90 0% nla
% of Quotes ProvIded for Authorized BFRs Within 10 Business DaY'S 121-01 H H OK B nla 900% nla nla 900% nla nla 900% nla

Overall
Result
89%

lilT

MISS

MISS
Hit
HIT
HIT
HIT

HIT
HIT
HIT
HIT

HI!
Hlf
HIT
HIT
HIT
HIT

Hil
HI!
Hlf

III!
Hll
Hil



Prepared on 11/24/00 at 1240 PM Oklahoma Performance Measures Page 11 of 12

Version 1.6 Aug-oO Sep-OO Oct-oO

SWBTI % Yes· 89% SWBTI % Yes· 83% SWBTI % Yes- 88%
Description PM Tier 1 Tier 2 T1er3 Area PIB GLEG Benchmark Z·Value I Result GLEG Benchmark Z·Value I Result GLEG Benchmark Z·Value I Resull

% of Quotes Provided for Autholized BFRs Within 30 Business Davs 121-Q2 H H OK B nla 90.0% n/a nla 90,0% n/a nla 90.0% n/a
% of Quotes Provided for Autholized BFRs Within 90 Business Oavs 121-Q3 H H OK B nla 900% nla n/a 900% nla nla 90,0% n/a

Overall
Result
89%



Prepared on 11/24/00 at 1240 PM Oklahoma Performance Measures Page 12 of 12

Version 1.6 Aug-oO Sep-oO Oct-oo

l I PM ITier 11 Tier 21 Tler31 Area 1 PIB

II SWBT! I % Yes· 89% I, SWBT! I % Yes· 83% I, SWBTI I % Yes - 88%
Description GLEG Benchma"'l Z-Value I Result GLEC BenChmarkl Z-Value I Result GLEG Benchmarkl Z-Value I Result

Total # Submeasures 663 663 663
# Counted (with z-score and sample size of 10 or more) 235 233 241
# Not Counted (Base < 10 or n/a) 428 430 422
Cntical Z Value 168 168 168
Number of Submeasures Met 208 194 213
Number 01 Submeasures Missed 27 39 28

Success Ratio· All Measures 88.5% 83.3% 88.4%

TotcW # Tier 2 Submeasures 346 346 346
# Counted (with z·score and sample size of 10 or more) 148 147 151
# Nol Counted (Base < 10 or n/a) 198 199 195
Number of Submeasures Met 127 125 133
Number of Submeasures Missed 21 22 18

Success Ratio· Tier 2 Measures Only 85.8% 85.0% 88.1%

Total # Tier 1 andlor Tier 2 Submeasures 543 543 543
# Counted (with z-score and sample size of 10 or more) 208 205 213
# Nol Counted (Base < 10 or n/a) 335 338 330
Number of Submeasures Met 183 170

~
Number of Submeasures Missed 25 35 26

Success Ratio· Tier 1 andlor Tier 2 Measures 88.0% 82.9% 87.8%

Total # Tier 3 Submeasures (FCC 20) 323 323 323
# Counted (WIth z-score and sample size of 10 or more) 123 121 130
# Not Counted (Base < 10 or n/a) 200 202 193
Number of Submeasures Met 107 100 r:;Number of Submeasures Missed 16 21 18

Success Ratio - Tier 3 Measures (FCC 20) 87.0"10 82.6% 86.2%

Overall
Result
89%

202
20

89.0%

127
15

89.4%

178
22

89.0%-
105
12

89.7%

Notes

(1) Overall HIT or MISS is detennined by the Yes or No results for two out of the last three months Two or more results of Yes =HIT: two or more results of No =MISS. A dash means the result is neither a hit nor a miss and IS not counted
(2) A Critical Z Value of 168 is now being used for counting hits and misses on all HOMR reports. regardless of the number of measures reported This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly hIgher Critical Z



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

EASE Average Response Time (Seconds) - By Division (CPU Platform)

Measurement All CLECs SWBT In Parity I 080
3 - 01 Screen Avg Resp Avg. Resp (Yes = 0)

Count Time (Sec.) Time (Sec) (No = 2) 070 ~

Nov-99 95,299 065 070 0 060
....

~ . :'1'"-:"1'---
-~. --- ,

Dec-99 80,199 051 049 a --.-. -
050 -

Jan-OO 68,623 056 0.61 a
Feb-DO 72,249 055 053 a 040 -

~_._-~--

Mar-OO 72,922 058 0.56 a 030 - ~AIICLECs

Apr-OO 81,980 062 056 2 ,
- - - - - -SWBT

020 - --~----_.

May-OO 95,548 061 059 a
Jun-OO 111,768 061 0.59 a 010 T

i

Jul-OO 126,514 064 0.61 a 000 i
Aug-OO 139,182 073 074 0 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 9 9 0 0 9 0 0 9
Sep-OO 51,386 067 058 2 > U c': .6 iii C. >. c':

~
Cn 6. U0 Q) '" Q) '" ~
:::> Q)

Z Cl ., u. ::i: « ::i: « CfJ Cl
Oct-OO a 000 0.52 0

EASE Availability - By Division (CPU Platform)

Measurement I Consumer Business

I

I
4·02/03 In Parity In Parity

1000% r FT' • • • WrPercent (Yes = 0) Percent (Yes = 0)

Availability (No = 2) Availability (NO = 2) 999%
I

Nov-99 100.0% 0 100.0% 0 99.8% I

~Consumer

IDec-99 1000% 0 100.0% 0 99.7%
Jan-DO 100.0% 0 100.0% 0 99.6% --+-- Business I
Feb-DO 100.0% a 1000% a

99.5%

I

...... - _. - .......-- _...... - ....
Mar-DO 100.0% a 1000% 0 - - - - - - Benchmark
Apr-OO 100.0% 0 1000% 0 994% I

May-OO 100.0% 0 1000% 0 99.3%

Jun-OO 100.0% 0 1000% 0 99.2%
Jul-OO 99.8% 0 100.0% 0 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 9 0 0 9 0 0 9
Aug-OO 99.5% 2 99.8% 0 > u c': .6 (ij C. >. c': "S Cn 6. U0 Q) '" Q)

::i: « '" ~
., :::> Q)

0
Sep-OO 99.9% 0 100.0% 0 z Cl ., u. ::i: « CfJ

Oct-DO 999% 0 1000% 0

271 - No 3-4



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

xxxxx ---NOTE: All data through November 1999 is a S state total: all data after November 1999 is state specific - - - XXXXX

Residence and Simple Business

I
III Measurement All CLECs

5 - 01 No. of # Received % Received
i 102%

Orders < 5 Hours < 5 Hours Z-Value I
Nov-99 8,326 7.980 95.8% -084 100% I
Dec-99 132 127 96,2% -121 98% I
Jan-OO 125 123 984% -340

96% -_._---------- --Feb-DO 214 213 995% -4.53 .... - -.-. - -_. - -- - - -- _ ..- - _.- - --- .... _._- --+--AII CLECs
Mar-OO 291 287 98.6% -363 94%

'- - - - - - Standard
Apr-OO 230 225 978% -283 92%

--~----_._._-

May-DO 430 428 995% -453

Jun-OO 588 569 96.8% -1.77
90%

Jul-OO 823 793 964% -1.35 88%

Aug-OO 1.173 1.065 90.8% 4.21 86%
Sep-OO 1.144 1.051 91.9% 3.13 0> 0> 0 0 0 0 0 0 0 0 0 0

~
0> 0 0 0 0 0 0 9 0 0 9

Oct-OO 1.297 1,260 97.1% -2.15 U C: .6 ~ ~ ;., C:
~

0, "- c'50 " ~ " <Il
~ " "Z 0 "- ::;: <l: ::;: <l: (/J

I 12 Mo. Tota,11 14.7731 14.121 I 956%1

Complex Business (1 - 200 lines)

I Measurement All CLECs
5 - 02 No. of # Received % Received 102%

Orders < 24 Hours < 24 Hours Z-Value

Nov-99 2.261 2.112 93.4% 0.59 100%
Dec-99 53 51 96.2% -2.23

l/lJJan-DO 49 49 100.0% -6.00 98%

Feb-DO 45 45 100.0% -600 --+--AII CLEe;'
Mar-DO 71 71 100.0% -6.00 96%

- - - - . - Standard I

Apr-DO 60 60 100.0% -600

May-DO 165 165 100.0% -600 94%

Jun-OO 285 283 99.3% -5.30
92%

Jul-OO 428 405 94.6% -0.63

Aug-DO 453 425 93.8% 018 90%
Sep-OO 340 320 94.1% -0.12 0> 0> 0 0 0 0 0 0 0 0 0 0

0> 0> 0 0 0 0 0 0 9 0 0 0

Oct-OO 424 411 96.9% -2.93 :> u <': .6 ~ el. ;., C:
~ '" "- 1';

0 " <Il " ::;: <l:
<Il " " " 0Z 0 -, "- ::;: .., <l: (/J

I 12 Mo Totalll 4,6341 4,3971 949%1

Complex Business (200+ lines)

I Measurement All CLECs
5 - 03 No. of # Received % Received 100%

Orders < 48 Hours < 48 Hours Z-Value ..... - -_ .. -- _. -- - ..- - - -_ .... - _ ... - -- _ ... ---
90%

Nov-99 0 0 nfa nfa
80%

Dec-99 0 0 nfa nfa

Jan-DO 0 0 nla nfa
70%

Feb-OO 0 0 nla nfa 60%
I--+--All CLECs I

Mar-DO 0 0 nfa nfa 50% • - - - - • Standard

Apr-DO 0 0 nla nfa 40%

May-OO 0 0 nfa nfa 30%

Jun-OO 0 0 nla nla 20%
Jul-DO 0 0 nfa nfa 10%

Aug-DO 0 0 nfa nla 0%
Sep-OO 0 0 nfa nfa 0> 0> 0 0 0 0 8 ~

0 0 0 0
0> 0> 0 0 0 0 9 9 0 0

Oct-DO 0 0 nfa nfa :> u C: .6 e- el. ;., <::
~

C> "- 1';
0 '" ~ "

<Il <Il
~ " '"I 12 Mo Totalll 01 01 nfal

z 0 "- ::;: <l: ::;: <l: (/J 0

271 - No. Sa



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized· LEX
xxxxx ---NOTE: All data through November 1999 is a 5 stale lolal: all data after November 1999 is slale specific - - - xxxxx

UNE Loop (1 - 49)

I II Measurement All GLEGs

5 - 04 No of # Received % Received 105%
Orders < 5 Hours < 5 Hours l-Value

Nov-99 2.546 2.397 94.1% 0.85
100%

~ ...............~
Dec-99 15 13 86.7% 833

Jan-OO 21 21 100,0% -5.00

Feb-OO 12 12 1000% -500
95%

Mar-OO 19 19 100.0% -5.00
__AIIClECs

Apr-OO 24 24 100.0% -500 90% - - - - - - Standard
~-~~._--~~

May-OO 73 73 100.0% -500

Jun-OO 120 115 95.8% -083 85%

Jul-OO 130 126 96.9% -192

Aug-OO 239 237 992% -4.16 80%
Sep-OO 119 114 958% -0.80 en en 0 0 0 0 0 0 0 0 0 0

en en 0 0 0 0 0 0 9 0 0 0

Oct-OO 158 152 96.2% -1.20 :> u i: .c ~ ti ;., i:
~

C, a. t;
0 .,

~
.,

'" ..;; :J .,
Z 0 u. ::< « ::< « en 0

I 12 Mo. Total11 3.4761 3,3031 950%1

UNE Loop (50 +)

II Measurement All GLECs

5 - 05 No. of # Received % ReceIved 100%
Orders < 48 Hours < 48 Hours l-Value

90%
.. _. - _.. _. _.•. _. - - __ - - __ - _.0. ______• _______

Nov-99 0 0 n/a n/a
80%

Dec-99 0 0 n/a nla

n/a
70%

Jan-OO 0 0 n/a

Feb-OO 0 0 n/a n/a 60%
__AIIGLECsi

Mar-OO 0 0 n/a n/a 50%
- - - - - - Standard I

Apr-OO 0 0 n/a n/a 40%

May-OO 0 0 n/a n/a 30%

Jun-OO 0 0 n/a n/a 20%

Jul-OO 0 0 n/a nla 10%
Aug-OO 0 0 n/a n/a 0%
Sep-OO 0 0 n/a n/a en en 0 0 0 0 0 0 0 0 0 0

en en 0 0 0 9 0 0 9 0 9 0

Oct-OO 0 0 n/a n/a :> u i: .c ~ ti ;., i:
~

C, 0- t;
0 .,

~
.,

::< « '" ..;; :J .,
0

I 12 Mo. Total1I 01 01 n/al
Z 0 u. ::< « en

SWitch Ports

II
Measurement I All CLEGs

5 - 06 I No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours l-Value

- - 0 ••• __ •• ____ • __ •• ___________ - -.- - _.- ---
90%

Nov-99 0 0 n/a n/a
80%

Dec-99 0 0 n/a n/a

Jan-OO 0 0 n/a n/a
70%

Feb-OO 0 0 nla n/a 60%

I--AII CLECs I
Mar-OO 0 0 n/a n/a 50%

- - - - •• Standard
Apr-OO 0 0 n/a n/a 40%

May-OO 0 0 n/a n/a 30%

Jun-OO 0 0 n/a n/a 20%
Jul-OO 18 17 94.4% 0.56 10%

Aug-OO 43 38 88.4% 6.63
0%

5e".00 2 1 500% 45.00 en en 0 0 0 0 0 0 0 0 0 0
en en 0 0 0 0 0 0 '" 0 0 0

Oct-OO 0 0 n/a n/a I :> u i: .c ~ Ii ;., i:
~

C, a. t;
0 .,

~
., '" ..;; "

.,
I 12 Mo. Total 11 631 561 889%1 i z 0 u. ::< « ::< « en 0

271 - No. 5b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is slale specific - - - XXXXX

Residence and Simple Business

Measurement I All CLECs

5 - 07 No of # Received % ReceiYed 101%
Orders < 5 Hours < 5 Hours Z-Value

~
100%

~Nov-99 18.170 18.129 998% -477

Dec-99 119 119 100.0% -5.00 99%

Jan-OO 130 130 1000% -5.00 98%

Feb-OO 120 120 100.0% -500 97%
------,-.----
--+-AII CLEes

Mar-OO 198 198 100.0% -5.00
96% - - - ••• Standard

Apr-OO 115 115 100.0% -5.00

May-OO 181 181 100.0% -5.00 95% 4 _. ____ • _____ • __ ••• _ •••• ______ • __ • 0 •• ____ ••

Jun-OO 213 212 99.5% -4.53 94%

Jul-OO 201 201 100.0% -500
,

93%

Aug-OO 252 250 99.2% -421 92%
Sep-OO 104 102 98.1% -308 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 '? 0 0 '? 0 0 '?
Oct-OO 134 134 100.0% -5.00 :> u C: .6 "- Q. >. i:

~ '" c. u0 <ll
~

<ll '" '" ~
:l <ll

Z 0 u. ::;; -0: ::;; -0: (fJ 0

I 12 Mo. TotalII 19.9371 19.891 I 998%1 I
Complex Business (1 - 200 Lines)

Measurement All CLECs

5 -08 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value

Nov-99 0 0 n/a n/a 100%

Dec-99 0 0 n/a nia
. _.- - - -. -- . - -- - - -- - - -- _ .. - _. -_ .. _. -- ---

Jan-OO 0 0 n/a nia 80%

Feb-OO 1 1 100.0% -6.00 I--+-All CLECs '
Mar-OO 0 0 n/a n/a 60%

! - .... - Standard I

Apr-OO 0 0 n/a n/a

May-oo 0 0 n/a nia 40%

Jun-OO 0 0 n/a n/a
20%

Jul-OO 0 0 n/a n/a

Aug-OO 0 0 n/a n/a
0%

Se~OO 1 1 100.0% -6.00 '" '" 0 0 0 0 0 0 0 0 0 0

'" en 0 0 0 0 0 0 '? 0 0 '?
Oct-OO 1 1 100.0% -6.00 :> u C: .6 "- .:. >. C:

~ '" c. u0 <ll
~ <ll '" a. '" ~

:l <ll
Z 0 u. ::;; -0: ::;; -0: (fJ 0

I 12 Mo. Total II 31 31 100.0%1 I
Complex Business (200+ Lines)

Measurement All CLECs

5 - 09 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value

90%
- - -- _ ... - - -_ .. -- - _.- - _.- - - -- - - -_. - -- - - _. - --

Nov-99 0 0 n/a n/a
80%

Dec-99 0 0 n/a n/a

Jan-OO 0 0 n/a n/a
70%

60%Feb-OO 0 0 n/a n/a
I.--+-AII CLECs I

Mar-OO 0 0 n/a n/a 50%
- - - ••• Standard

Apr-oo 0 0 n/a n/a 40%

May-OO 0 0 n/a n/a 30%

Jun-oo 0 0 n/a n/a 20%
Jut-OO 0 0 n/a n/a 10%

Aug-OO 0 0 n/a n/a
0%

Sep-OO 0 0 n/a nia en '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 '? 0 0 0 '? 0 0 '?Oct-oo 0 0 nla n/a :> u C: .6 <0 ti >. C:
~ '" c. u0 <ll

~ <ll '" ~
:l <ll

I 12 Mo. TotalII 01 01 nlal I
z 0 u. ::;; -0: ::;; -0: (fJ 0

271 - No. 5c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific - - - xxxxx

UNE Loop (1 - 49)

Measurement All CLECs

5 -10 No. of # Rece,ved % Received 120%
Orders < 5 Hours < 5 Hours Z-Value

Nov-99 179 166 92.7% 226 100%

Dec-99 a a
- - -- - - -- _. _. - _.- _. _. - _.-. _.- -- - _.-. -.- -.-

nfa nfa

Jan-OO a a nfa nfa 80%

Feb-OO a a nfa nfa --------~--~-_..-

Mar-OO a a nfa nfa 60% -+--AIICLECs

Apr-OO a a nfa nfa
- - - - - - Standard
---~---_.-

May-OO a a nfa nfa
40%

Jun-OO a a nfa nfa
20%

Jul-OO 3 3 100.0% -5.00

Aug-OO a a nla nfa 0%
Sep-OO a a nfa nia '" '" 0 0 0 0 0 0 0 0 0 0

~ '" 0 0 C? 0 '? 0 '? 0 0 0

Ocl-OO a a nla nfa U C: ;, ro :5- >. C:
~

0> 6-
00 .,

l'i .,
'" ~ "

.,
z Q u- ::;; <{ ::;; <{ if)

I 12 Mo. Totalll 1821 1691 92.9'/, I I
UNE Loop (50 +)

Measurement All CLECs

5-11 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value _. __ - - __ - _._ - _._ - - _. - _. __ •• _ •••• - - __ - - o. _._

90%
Noy-99 a a nla nfa

80%
Dec-99 a 0 nla nfa

70%
Jan-OO a a nla nfa

Feb-OO a a nla nfa 60%
'-+--AIiCLECs I

Mar-OO 0 a nia nfa 50% I- - - - - - Standard

Apr-OO 0 a nla nfa 40%

May-OO 0 0 nfa nfa 30%

Jun-OO a 0 nfa nfa 20%

Jul-OO 0 0 nfa nfa 10%

Aug-OO a 0 nia nfa 0%
Sep-OO a a nfa nfa en en 0 0 0 0 0 0 0 0 0 0

en '" 0 0 0 0 0 0 '? 0 0 0

Oct-OO a 0 nia nfa :> u " ;, ~ :5- >. " ~
0> 6- il0 .,

l'i
.,

'" ~ "
.,

Z 0 u- ::;; <{ ::;; <{ if) 0

I 12 Mo. TotalII 01 01 nfal I
Switch Ports

Measurement All CLECs

5 - 12 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value

• ___ - - __ • _._ - _ ••• - __ - - ___ •••• - __ - - 0 •• _ pO. _.

90%
Nov-99 0 0 nia nfa

80%
Dec-99 0 0 nfa nfa

Jan-OO 0 0 nfa nfa
70%

Feb-OO 0 0 nia nia 60%

I-+--AII CLECs I
Mar-OO 0 0 nfa nfa 50%

- - - - - - Standard
Apr-OO 0 0 nfa nfa 40%

May-OO 0 0 nfa nfa 30%

Jun-OO 0 0 nfa nfa 20%
Jul-OO 0 0 nfa nfa 10%

Aug-OO 0 a nfa nfa
0%

Sep-OO a a nia nfa '" en 0 0 0 0 0 0 0 0 0 0en '" 0 0 0 0 0 0 '? 0 0 C?Oct-OO a 0 nia nfa :> u " ;, t;; :5- >. " ~
0> 6- n0 .,

l'i ., '" ~ "
.,

I 12 Mo. TotalII 01 01 nial I z 0 u- ::;; <{ ::;; <{ if) 0

271 - No. 5d



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
xxxxx ---NOTE All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

il Measurement All CLECs

5-13 No. of # Received % Received 100.0%
Orders < 24 Hours < 24 Hours Z-Value

Nov-99 84.580 82.105 97.1% -207 990%

/V\JDec-99 8.425 8.215 975% -2.51 98.0%

Jan-DO 9.618 9.524 990% -402
970%

Feb-DO 10.881 10.716 985% -3.48
~-~. _..._-.- ~----

Mar-DO 9.638 9.337 96.9% -1.88 960% ___ AIICLECs

Apr-DO 8.211 8,075 983% -334 95.0% - - _.. -- _. -. -- -- - _.- .. -_. - -_ .. -_ .... _ ..... - - - - - - - Standard
~~._._-------

May-DO 9.807 9.687 988% -3.78
940%

Jun-OO 9.128 8.733 957% -0.67

Jul-OO 8.893 8.578 965% -146 93.0%

Aug-DO 9.441 9.080 96.2% -118 92.0%
Sep-OO 8,475 8.342 98.4% -3.43 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 C? 0 0 0

Oct-OO 9.501 9.366 98.6% -3.58 :> " c!: .6 ~ ci >. c!:
~

0, 6- -60 " ~ " ro .:: " "z 0 "- ::;; <{ ::;; <{ (j) 0

I 12 Mo. TotalII 186.5981 181.758 1 97.4%1

Complex Business (1 - 200 lines)

I Measurement All CLECs

5-14 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value

Nov-99 1.640 1.441 87.9% 6.13 100%

~
~. ~

Dec-99 33 33 100.0% -6.00 ....
Jan-OO 23 23 100.0% -6.00 80%

Feb-OO 36 34 94.4% -0.44

Mar-OO 12 11 91,7% 233 60% ___All CLECs I
Apr-OO 21 17 810% 13.05 - - - - - - Standard I

May-OO 8 8 100.0% -6.00 40%

Jun-OO 25 23 92.0% 200
20%

Jul-OO 37 36 97.3% -3.30

Aug-DO 46 43 93.5% 052
0%

Sep-OO 37 37 100.0% -6.00 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 C? 9 0 0 0
Oct-OO 39 38 97.4% -3.44 :> " c!: .6 C- o. >. c

~
0, 6- -60 " ~ " ro ro " " "Z 0 "- ::;; <{ ::;; ..., <{ (j) 0

I 12 Mo. Tota" I 1.9571 1.7441 891%1

Complex BUSiness (200+ lines)I Measurement All CLECs

5-15 No. of # Received % Received 100.0%
Orders < 48 Hours < 48 Hours Z-Value

90.0%
- - __ • _._ - - __ - - _. _._ - - ___ • __ - - _ •• - __ - - 0- ___

Nov-99 0 0 nla nla
80.0%

Dec-99 0 0 nla nla

Jan-OO 0 0 nla nla
70.0%

Feb-OO 0 0 nla nla 60.0%

Mar-DO 0 0 nla nla 50.0% [___ All CLECs I
Apr-DO 0 0 nla nla 40.0% - - - • - • Standard

May-DO 0 0 nla nla 300%

Jun-OO 0 0 nla n/a 20.0%

Jut-DO 0 0 nla nla 10.0%
Aug-OO 0 0 nla n/a

0.0%
Sep-OO 0 0 nla n/a '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 '? 0 0 C?
Oct-OO 0 0 nla nla :> " c!: .6 ti; ci >. c!:

~
0, 6- U0 " ~ " ro .:: " "Z 0 "- ::;; <{ ::;; <{ (j) 0

I 12 Mo. Totalll 01 01 n/al

271 - No. 5e



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
xxxxx - - - NOTE: All data through November 1999 is a S state total; all data after November 1999 is state specific ... XXXXX

UNE Loop (1 - 49) I \I Measurement All CLECs I
5 -16 No of # Received % Received 120%

Orders < 24 Hours < 24 Hours Z-Value

Nov-99 1,028 830 80.7% 14.26 100%
---------~Oec-99 78 78 100.0% -500 V----------- ...- -

Jan-OO 48 48 100.0% -500 80%
- - "_ .._--

Feb-OO 66 66 100.0% -5.00 --+-AIICLECs

Mar-OO 44 42 95.5% -0.45 60% - - - - - - Standard
~._-_._---- '._ ..

Apr-OO 29 24 828% 12.24

May-OO 20 20 100.0% -500
40%

Jun-OO 18 18 100.0% -500
20%

Jul-OO 11 11 100.0% -500

Aug-oo 22 19 864% 8.64 0%

Sep-oo 16 15 93.8% 125 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 "i' 0 "i' 0 0 0

Oct-OO 11 11 100,0% -5,00 " U C: .6 ~ ~ >- C:
~ '" 6. 130 " ~ " '" ~

:J "Z 0 u. :; <t: ::; <t: C/l 0

I 12 Mo. Totatll 1,391 I 1,1821 85.0'1, I
UNE Loop (50 +)I Measurement All CLECs

5 - 17 No, of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value

90%
.. -.. - --. - -- - - -- .......- _. -- - _.'. - -- - _ .... -

Nov-99 0 0 n/a n/a
80%

Oec-99 0 0 n/a n/a

Jan-OO 0 0 n/a n/a
70%

Feb-OO 0 0 n/a nJa 60% ~AilcLECSi

1- - - .. - Standard
I

Mar-OO 0 0 n/a nJa 50% :'--

Apr-OO 0 0 n/a n/a 40%

May-OO 0 0 n/a n/a 30%

Jun-OO 0 0 n/a n/a 20%

Jul-oo 0 0 n/a n/a 10%
Aug-OO 0 0 n/a n/a 0%
Sep-OO 0 0 n/a n/a '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 "i' 0 0 C? 0 0 0

Ocl-oo 0 0 nJa n/a " U C: .6 ~ 5. >. C:
~ '" 6. t30 " '" " '" '" ~

:J Q>
Z 0 .., u. ::; <t: :; <t: C/l 0

I 12 Mo. Total II 01 01 n/al

Swilch Ports

I Measurement AlICLECs

5-18 No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value

90% :/---_._--_ .... - - - --. -- - . -- - - ~.. - -- ...
Nov-99 310 230 74.2% 19.81

80%
Oec-99 4 4 1000% -600

Jan-OO 0 0 n/a n/a
70%

Feb-oo 0 0 n/a n/a 60% r--+-All CLECs I
Mar-OO 0 0 n/a nJa 50% • - - - - • Standard

Apr-oo 1 1 100.0% -6.00 40%

May-OO 2 2 100,0% -6.00 30%

Jun-OO 19 19 100.0% -600 20%

Jul-OO 0 0 n/a nJa 10%

Aug-OO 0 0 n/a n/a 0%
Sep-OO 0 0 n/a n/a '" '" 0 0 0 0 0 0 0 0 0 0

'" OJ 0 0 C? 0 0 0 C? 0 0 0

Oct-oo 0 0 n/a nJa " U C: .6 :;; ~ >. C:
~ '" 6. t30 " ~ " '" ~

:J Q>
Z 0 u. :; <t: :; <t: C/l 0

I 12 Mo. Totalll 3361 2561 762%1

271 - No, Sf



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours

Mechanized LSRs - LEX (1 - 20 Loops)

I
II Measurement All GLEGs

5.1 - 01 No. of # Retumed % Returned
120%

FOGs < 24 Hours < 24 Hours Z-Value

100%
_ ..... - - -_. - - - - -- -----~----- - -

80%

--

Mar-DO 0 0 n/a n/a 60% --+--AlICLECs

Apr-DO 0 0 n/a n/a
- - - - - - Standard

40%
-----_._._--".._---

May-DO 69 67 971% -210

Jun-OO 178 176 989% -3.88 20%
Jul-OO 131 126 96.2% -1.18

Aug-DO 183 181 98.9% -391 0%

Sep-OO 139 135 971% -2.12 0 0 0 0 0 0 0 0
0 0 0 0 "? 0 0 "?

Oct-DO 285 979% -2.94 :i; ~ :>. <!:
~

c'n "- U291 '" .=; OJ "::E « ::E « C/J 0

I 12 Mo. TotalII 991 I 970 I 979%1

Mechanized LSRs - LEX ( > 20 Loops)

I Measurement All GLEGs

51 - 02 No. of # Retumed % Returned
100%

FOCs < 48 Hours < 48 Hours Z-Value - - - _ .... - - - --- - - - _ ... - _ .... _. - ..
90%

80%

70%

60%

50%
--+--AlIGLEGs

Mar-DO 0 0 n/a n/a
40%

- - - - - - Standard
Apr-DO 0 0 n/a n/a

May-DO 0 0 nla n/a 30%

Jun-OO 0 0 nla nla 20%

Jul-OO 0 0 nla nla 10%

Aug-DO 0 0 nla n/a 0%

Sep-OO 0 0 nla n/a 0 0 0 0 0 0 0 0
0

~
0 0 0 0 0 0

Oct-DO 0 0 nla n/a :i; :>. <!: ~ c'n "- -i;Q.

'" .=; ~ "::E « ::E C/J 0

I 12 Mo. Total! I 01 01 n/al

Mechanized LSRs - EDI (1 - 20 Loops)

I
Measurement AlICLECs

51 - 03 No. of # Returned % Returned
100%

FOCs < 24 Hours < 24 Hours Z-Value . -- - - - - -- - - - - -- _. _.- - _ .... -.-. --
90%

80%

70%

60%

Mar-DO 0 0 n/a n/a 50% --+--AlICLEcsl

Apr-DO 9 9 100.0% -500 40% :- - - - - - Standard

May-DO 12 12 100.0% -5.00 30%

Jun-OO 1 0 0.0% 95.00 20%

Jul-OO 19 19 1000% -5.00 10%

Aug-DO 45 45 1000% -500 0%

Sep-DO 40 39 97.5% -250 0 0 0 0 0 0 0 0
0 0 0 0 "? 0 0 0

Oct-DO 37 36 97.3% -2.30 :i; ~
:>. <!: :; c'n "- -i;

::E '" .=; .., OJ .,
0::E « C/J

I 12 Mo. Total! I 1631 1601 982%1

Mechanized LSRs - EDI ( > 20 Loopsl

·1 Measurement All CLECs

5.1 - 04 No. of # Retumed % Retumed 100%
FOCs < 48 Hours < 48 Hours Z-Value - - -- - - -- - - -- - - -- _. _... -\ _ ..- -- ------~

90%

BO%

70%

60%
--+--AlI,~Mar-DO 0 0 n/a n/a 50% - - - - - - Standard

Apr-DO 0 0 n/a n/a 40%

May-DO 0 0 n/a n/a 30%
Jun-OO 0 0 nla n/a 20%
Jul-OO 0 0 n/a n/a 10%

Aug-DO 0 0 n/a n/a 0%
Sep-DO 0 0 n/a n/a 0 0 0 0 0 0 0 0

Oct-DO
0 0 0 0 "? 0 0 0

0 0 nla n/a :i; ~
:>. <!:

~
c'n "- -i;

'" OJ OJ "I 12 Mo Total11 01 01 n/al
::E ::E .., « C/J 0

271 - No. 5.1a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours

Manual LSRs (1 - 20 Loops)

I I, Measurement I All CLECs

51 - 05 I No of # Returned % Returned I

I 120%
FOCs < 24 Hours < 24 Hours Z-Value

100% --------------_...._ .. _-_ ... .~--~
80%

-- --
--+-AIiCLECs

Mar-OO 0 0 nfa n/a 60% • - •• - Standard
~~~-------

Apr-OO 0 0 n/a n/a

May-OO 8 7 87.5% 750
40%

Jun-OO 18 17 944% 0.56
20%

Jul-OO 14 13 92.9% 214

Aug-OO 25 23 92.0% 3.00 0%
Sep-OO 33 27 81.8% 13.18 0 0 0 0 0 0 0 0

"? 0 0 0 "? 0 0 0

Ocl-OO 41 40 97.6% -256 to ~ >. " ~
c, c. t';

'" ~
::J '"::;; « ::;; « Ul 0

I 12 Mo Total II 139\ 1271 914%1

Manual LSRs (> 20 Loops)I Measurement I All CLECs

51 - 06 No. of # Returned % Returned 100%
FOCs < 48 Hours < 48 Hours Z-Value

90%
. - -- _ ..-. --- _ ..-. - -- - - --. - -- - - -- .. -- _. _. ---

80%

70%

60% '--+-AIiCLECs I
Mar-OO 0 0 nfa n/a 50% ., - - - - - Standard I

Apr-OO 0 0 n/a n/a 40%

May-OO 0 0 n/a nla 30%

Jun-OO 0 0 nla nla 20%
Jul-OO 0 0 n/a n/a 10%

Aug-OO 0 0 n/a n/a 0%
Sep-OO 0 0 n/a n/a 0 0 0 0 0 0 0 0

0 0 0 0 "? 0 0 0

Oct-OO 0 0 n/a nla ~ ~ >. " ~
c, c. t';

::;; « '" ~
::J '" 0

I 12 Mo. TotalII 01 01 nlal
::;; « Ul

271-No.5.1b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Average Time to Return FOC (Hours) - Mechanized - LEX

xxxxx ---NOTE All data through November 1999 is a 5 state total: all data after November 1999 is state specific - - - XXXXX

Residence and Simple Business
Measurement All CLECs

6 - 01 No of Average Time 6.0
Orders (Hours)

Nov-99 8,326 14 50
Dec-99 132 14

Jan-DO 125 1.0 4.0

Feb-DO 214 09
.-.

Mar-DO 291 08 30 -+-AII CLECs
Apr-DO 230 1.2

May-DO 430 08 20

Jun-OO 588 09 ~.A1.0 ...
Jul-OO 823 0.9 -- ....

Aug-DO 1,173 2.5 00
Sep-OO 1.144 4.8 '" Ol 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0

"" ""
0

~
0 0 0

Oct-DO 1.297 1.1 > U C: .6 ~ Q. >- C: :J ""
0- n0 OJ '" OJ

~ « '" :J ...., :J OJ 0

I 12 Mo. Totalll 14.7731 161
z 0 ...., u.. ~

...., « (j)

Complex Business (1 - 200 Lines)
Measurement All CLECs

6 - 02 No. of Average Time 7
Orders (Hours)

Nov-99 2,261 6.5 6

Dec-99 53 51

r
5

Jan-DO 49 4.2

Feb-DO 45 22 4

Mar-DO 71 0.9 I-+-AII CLECs I
Apr-DO 60 22

3

May-DO 165 1.9 2
Jun-OO 285 20

~

Jul-OO 428 4.6 1

Aug-DO 453 5.2
0

Sep-OO 340 5.0 Ol Ol 0 0 0 0 0 0 0 0 0 0

'" Ol 0 0 0 0 0 0

""
0 0

""Oct-DO 424 3.8 > U C: .6 ~ .!. >. C: :;
""

0- 130 OJ '" OJ a. '" :J :J OJ
~ « ...., 0

I 12 Mo. Totalll 4,6341 521
z 0 ...., u.. ~

...., « (j)

Complex Business (200 + Lines)
Measurement All CLECs

6 - 03 No. of Average Time 1
Orders (Hours) 1

Nov-99 0 n/a
1

Dec-99 0 n/a

Jan-DO 0 n/a
1

Feb-DO 0 n/a 1

Mar-DO 0 n/a 1
I-+-All CLECs I

Apr-DO 0 n/a 0

May-DO 0 n/a 0

Jun-OO 0 n/a 0
Jul-OO 0 n/a

0
Aug-DO 0 n/a

0
Sep-OO 0 n/a Ol Ol 0 0 0 0 0 0 0 0 0 0

'" Ol 0 0 0 0 0 0

""
0 0

""Oct-OO 0 n/a > U C: .6 .!.
<5- >. C: :;

""
0- r;0 OJ '" OJ '" '" :J :J OJ

~ <l:
....,

0I Total II 01 n/a I z 0 -, u.. ~ -,
~ (f)

12Mo.

271 - No. 6a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Average Time To Return FOC (Hours) - Mechanized - LEX
xxxxx --- NOTE All data through November 1999 is a 5 state total; all data after November 1999 is state specific ---xxxxx

UNE Loop (1 - 49)IMeasurement All GLEGs

6 - 04 No of Average Time 4
Orders (Hours)

Nov-99 2.546 1.3 3

Dec-99 15 3.2

1.8
3

Jan-DO 21

Feb-DO 12 1 3 2
-------

Mar-DO 19 23 --+- All GLEGs

Apr-DO 24 2.5 2

May-DO 73 1.9 1
Jun-OO 120 23

Jul-OO 130 20 1

Aug-DO 239 0.9 0
Sep-OO 119 1.4 m m a a a a a a a a a a

m m a a 9 a 9 a 9 a a a
Oct-DO 158 23 ::. u C: .6 iii <i >- C: ::; 6> C. is0 <1l ." <1l

::2' « ." ::J ...., ::J '" 0Z 0 ...., u.. ::2' ...., « Cf)

I 12 Mo. Total 11 3.476 I 1.4 1

UNE Loop (50 +)

.1 Measurement All GLEGs
6 - 05 No of Average Time 1

Orders (Hours)
1

Nov-99 0 n/a
1

Dec-99 0 n/a

Jan-DO 0 n/a 1

Feb-DO 0 n/a 1

Mar-DO 0 n/a 1 --+- All GLEGs I

Apr-DO 0 nla I
0

May-DO 0 nla 0
I

Jun-OO 0 nla ! 0

Jul-OO 0 nla O·
Aug-DO 0 n/a 0
Sep-OO 0 n/a m m a a a a a a a a a a

m m a a a a a a 9 a a a
Oct-DO 0 n/a ::. u C: .6 ;i; "- >. C: ::; 6> C. is0 <1l ." <1l Co ." ::J ::J <1l

Z 0 ...., u.. ::2' « ::2' ...., ....,
« Cf) 0

1 12 Mo. Totalll 01 n/a I
Switch PortsI Measurement All GLEGs

6 - 06 No. of Average Time 6
Orders (Hours)

Nov-99 0 n/a 5
Dec-99 0 n/a

Jan-DO 0 nla 4

Feb-DO 0 n/a

Mar-DO 0 n/a 3
I--+-AII GLEGs I

Apr-DO 0 nla

May-DO 0 nla 2

Jun-OO 0 n/a
1

Jul-OO 18 37

Aug-DO 43 49
0

Sep-OO 2 4.6 m m a a a a a a a a a a
m m a a a a 9 a 9 a a a

Oct-DO 0 n/a ::. u C: .6 ~ <i >- C: ::; 6> C. t;
0 <1l ." <1l ." ::J ::J '"Z 0 ...., u.. :: « :: ...., ....,

<{ (f) 0

I 12 Mo. Total 11 631 461

271 - No 6b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Average Time to Return FOC (Hours) - Mechanized· EDI
XXXXX - - - NOTE All data through November 1999 is a 5 state total; all data after November 1999 is state specific - - - XXXXX

Residence and Simple Business

I Measurement All CLECs
6 - 07 No of Average Time

2
Orders (Hours)

2
Nov-99 18,170 1.3

Dec-99 119 09
2

Jan-OO 130 08 1

Feb-OO 120 0.9 I 1
I

Mar-OO 198 10 i 1
-'---~-~.."----- -

-+-AII CLECs
Apr-OO 115 0.9 1

--------_._- ..,---

May-OO 181 0.6 1

Jun-OO 213 0.4 0

Jul-OO 201 03 0
Aug-DO 252 05 0
Sep-OO 104 1.8 Q) Q) 0 0 0 0 0 0 0 0 0 0

Q) Q) 0 0 0 '" 0 0

'"
0 0 0

Oct-OO 134 0.5 > " C: 1:. (ij a. >. C: :; 6> "- t;
0 .,

'"
.,

::< -0:: '" ::J -, ::J .,
0

I 12 Mo. Total I1 19,9371 131
z 0 -, u.. ::< -, « (f)

Complex Business (1 - 200 Lines)IMeasurement All CLECs

6 - 08 No. of Average Time 25
Orders (Hours)

Nov-99 0 nla
20

Dec-99 0 nla

Jan-OO 0 nla

Feb-OO 1 2.9 ! 15

Mar-DO 0 nla -+-AII CLECs i
Apr-DO 0 nla 10

May-OO 0 n/a

Jun-OO 0 n/a 5

Jul-OO 0 n/a

~Aug-OO 0 n/a
0

Sep-DO 1 23.3 Q) Q) 0 0 0 0 0 0 0 0 0 0
~

Q) 0 0 0 0 0 0

'"
0 0 0

Oct-DO 1 1.6 > " C: .0 (ij <5. >. C: :; 6> "- t;
0 .,

'" CI) '" ::J ::J .,
Z 0 -, u.. ::< -0:: ::< -, -, « (f) 0

I 12 Mo. Total I1 31 931

Complex BUSiness (200 + Lines)I Measurement All CLECs

6 - 09 No. of Average Time 1
Orders (Hours) 1

Nov-99 0 n/a
1

Dec-99 0 n/a
1

Jan-OO 0 n/a

Feb-OO 0 n/a 1

Mar-OO 0 n/a 1 I • All CLECs I
Apr-OO 0 n/a 0

May-OO 0 n/a 0

Jun-OO 0 n/a 0
Jul-OO 0 nla

0
Aug-OO 0 nla

0
Sep-OO 0 nla Q) Q) 0 0 0 0 0 0 0 0 0 0

Q) Q) 9 0 0 9 0 0 9 0 0 0
Oct-OO 0 nla > " c .0 (ij a. >. C: :; 6> "- t;

0 .,
'"

.,
:2 ~ '" ::J -, ::J Ql 0I 12 Mo. Totad I 01 n/a I Z 0 ...., u. ~

...., c::: rJJ

271 - No 6c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Average Time To Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - xxxxx
UNE Loop (1 - 49)I Measurement All CLECs

6 - 10 No. of Average Time
7

Orders (Hours)

Nov-99 179 57 6

Dec-99 a nla

a nla
5

Jan-OO

Feb-OO a nla 4
-~._ .._--_ ..

Mar-OO a nla ·_AIICLECs
3

------_.. -- -_.

Apr-OO a nla

May-OO a nla 2

Jun-OO a nla

AJul-OO 3 1.4 1

Aug-OO a nla 0
Sep-OO a nla oJ) oJ) 0 0 0 0 0 0 0 0 0 0

oJ) oJ) 0 0 0 0 0 0 9 0 0 0

Oct-aD a n/a
,. U C: iJ ~ ii. >. C: :; 0, "'- 1:30 <1l

~
<1l III :J :J <1l

Z 0 u. ::;; « ::;; -, -, « (f) a
I 12Mo. Total I1 1821 561

UNE Loop (50 +)

IIMeasurement AIiCLECs

6 - 11 No. of Average Time 1
Orders (Hours) i

1
Nov-99 0 nla

Dec-99 0 nla
1

Jan-DO 0 nla 1

Feb-DO 0 nla 1

Mar-OO a nla 1 I-All CLECs 1

Apr-OO a nla 0

May-OO a n/a 0

Jun-OO a n/a a

Jul-OO a n/a a

Aug-OO a n/a a

Sep-OO a n/a oJ) oJ) 0 0 0 0 0 0 0 0 0 0
oJ) oJ) 0 0 0 0 9 0 9 0 0 0

Oct-OO a n/a
,. U C: .0 cij ii. >- C:

~
0, "'- 1:30 <1l III <1l III :J :J <1l

Z 0 -, u. ::;; « ::;; -, « (f) a

I 12 Mo. Totalll a I n/a I
SWitch PortsIMeasurement All CLECs

6 - 12 No. of Average Time 1
Orders (Hours)

1
Nov-99 a nla

Dec-99 a nla
1

Jan-OO a nla 1

Feb-OO a n/a 1

Mar-OO a n/a 1 ~CLECs'
Apr-OO a nla a

May-OO a nla a

Jun-OO a n/a a

Jul-OO a n/a a
Aug-OO a n/a a
Sep-OO a n/a oJ) oJ) 0 0 0 0 0 0 0 0 0 0

oJ) oJ) 0 0 0 0 0 0 9 0 0 0

Oct-OO a n/a
,. U C: iJ cij <i >. C: :; 0, "'- u0 <1l III <1l ::;; « III :J -, :J <1l az 0 -, u. ::;; -, « (f)

I 12 Mo Total II 01 n/a I

271 - No 6d



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Average Time to Return FOC (Hours) - Manual

xxxxx ---NOTE All data through November 1999 is a 5 state lotal; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

Measurement All CLECs

6 - 13 No. of Average Time

Orders (Hours)

Nov-99 84.580 19.5 25
Dec-99 8.425 12.3

Jan-DO 9.618 13.9 20

~~Feo-OO 10.881 17.9

~VMar-DO 9.638 17.5 15
-----~-

Apr-DO 8.211 18.8
,-+- All CLECs
------

May-DO 9.807 16.7
10

Jun-OO 9.128 20.5
5

Jul-OO 8.893 174

Aug-DO 9.441 136 0
Sep-OO 8.475 127 '" 0'> a a a a a a a a a a

0'> 0'> a a a a a a '? a a a
Od-OO 9.501 12.2 :> <> C: .6 ~ <. >. C: :; en 6. 13a Q) III Q) a. III :l :l Q)

Z 0 --, u.. :2 « :2 --, --, « (j) 0

I 12 Mo Total I1 186.598 I 1751

Complex Business (1 - 200 Lines)

Measurement All CLECs

6 - 14 No. of Average Time

Orders (Hours)

Nov-99 1.640 38.8 70

Dec-99 33 182 60
Jan-DO 23 20.6

Feo-OO 36 242 50

Mar-DO 12 64.4 40

Apr-DO 21 59.4
30

I-+-AII CLECs i
May-DO 8 16.6

Jun-OO 25 34.3 20.
Jul-OO 37 15.5 10

Aug-DO 46 18.0
0

Sep-OO 37 97 0'> 0'> a a a a a a a a a a
0'> 0'> a a a a a a '? a a a

Od-OO 39 13.1 :> <> C: .6 ~ <. >. C: :; en 6. 130 Q) III Q) a. III :l --, :l Q) 0

I 12 Mo Totalll 1,9571 36.21
z 0 --, u.. :2 « :::;: --, « (j)

Complex BUSiness (200 + Lines)

Measurement All CLECs

6 - 15 No. of Average Time

Orders (Hours)

Nov-99 0 nla 100

Dec-99 0 nla 090

Jan-DO 0 nla 080

Feo-OO 0 nla 070

Mar-DO 0 nla 060

Apr-DO 0 nla 0.50 I-+-AII CLECs I
May-DO 0 nla

0.40

030
Jun-OO 0 n/a

020
Jul-OO 0 nla

0.10
Aug-DO 0 nla

000
Sep-OO 0 nla 0'> 0'> a a a a a a a a a a

0'> 0'> a a a a 0 a '? a a a
Oct-DO 0 nla :> <> C: .6 ~ Ii >. C: :; en Q. 130 Q) III Q) <II :l --, :l Q)

0

I 12 Mo. TotalI1 01 n/a I Z 0 --, u.. :2 « :2 --, « (j)
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Orderi ng

October 2000

Oklahoma

Average Time to Return FOC (Hours) - Manual
xxxxx ---NOTE All data through November 1999 is a 5 stale tolal: all dala after November 1999 is slale specific. - - - XXXXX

UNE LOaD (1 - 491
Measurement All GLEGs

6·16 No. of Average Time
Orders (Hours)

Nov-99 1.028 23.6 25

Dec-99 78 55

Jan-DO 48 12.7 20

Feb-DO 66 63
15

------~ .._-.

Mar-DO 44 82 -+-All GLEGs
------_.

Apr-DO 29 11.9

May-DO 20 100
10

Jun-oo 18 84
5

Jul-oo 11 11.5

Aug-DO 22 20.3 0
Sep-oo 16 13.6 en en 0 0 0 0 0 0 0 0 0 0

en en 0 0 0 0 0 0 9 0 0 0

Oct-DO 11 204 > 0 C .0 ~ Ii >- c :; '" "- 1';
0 IV ro IV ro ::> ::> IV
Z 0 ..... LL ~ « ~

..., ...,
« If) 0

I 12 Mo. Total II 1.391 I 20.0 I
UNE Loop (50 +)

Measurement All GLEGs
6 - 17 No of Average Time

Orders (Hours)

Nov-99 0 nfa 1
Dec-99 0 nfa 1

Jan-DO 0 n/a 1

Feb-DO 0 n/a 1

Mar-DO 0 n/a 1 I-+-AII GLEGs i
Apr-DO 0 n/a 1

May-DO 0 n/a 0

0
Jun-oo 0 n/a

0
Jul-oo 0 nfa

0
Aug-DO 0 n/a 0
Sep-oo 0 n/a en en 0 0 0 0 0 0 0 0 0 0

en en 0 0 0 0 0 0 9 0 0 0

Oct-DO 0 n/a > 0 C .6 ~ Ii >- c :; '" "- 1';
0 IV .!'; IV

~ « ro -=l ..., ::> IV 0

I 12 Mo. TotalII 01 n/a I Z 0 LL ~ « If)

Switch Ports
Measurement All GLEGs

6 - 18 No of Average Time
Orders (Hours)

Nov-99 310 47.6 50
Dec-99 4 46.9 45

Jan-DO 0 n/a 40

Feb-DO 0 n/a 35

Mar-DO 0 n/a 3D ~ AIIGLECs I
Apr-DO 1 220 25

MMay-DO 2 5.0
20

15
Jun-oo 19 230

10
Jul-oo 0 n/a 5

Aug-DO 0 n/a 0
Sep-oo 0 n/a en en 0 0 0 0 0 0 0 0 0 0

en en 0 0 0 0 0 0 9 0 0 9
Oct-DO 0 n/a > 0 C .6 ~ .!. >- C s '" "- ti0 IV ro IV 0- ro ::> ::> IV

~ « ..., 0Z 0 ..., LL ~
..., « If)

I 12 Mo. Total II 3361 45.91

271 - No. 6f


